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EVV - GPS & Geolocations

- GPS
€ Whatis it and how does it work?
€ What are GPS Coordinates?

-> Geolocation
€ Howdoes Generations assign Geolocations?
& GeolocationStatus’
€ How canlupdate Geolocations?

-> Additional Features
€ Mapping and Routing
€ Map and Navigate on the Caregiver App
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What is GPS and how does it work?

GPS stands for Global Positioning System
Made up of 3 parts - Ground Stations (towers), Satellites, and Receivers (personal device such as a cell phone or tablet)

€ Ground Stations - The ground stations use radar to make sure they are actually where we think they are.

€  Satellites - Satellites act like the stars in constellations—we know where they are supposed to be at any given time.

L 2 Receivers - A receiver, like you might find in your phone or in your car, is constantly listening for a signal from these

satellites. The receiver figures out how far away they are from some of them.

=  Once thereceiver calculates its distance from four or more satellites, it knows exactly where you are. Presto! From miles up in
space your location on the ground can be determined with incredible precision! They can usually determine where you are within a
few yards of your actual location. More high-tech receivers, though, can figure out where you are to within a few inches!

vl

Information on GPS functionality gathered from:
https://spaceplace.nasa.gov/gps/en/#:~:text=GPS %20is%20a%20system%200f%2030%2B%20navigation%20satellites % 20circling %2
OEarth.&text=A%20GPS%20receiver%20in%20your.is%20surrounded%20by%20navigation%20satellites.
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https://spaceplace.nasa.gov/gps/en/#:~:text=GPS%20is%20a%20system%20of%2030%2B%20navigation%20satellites%20circling%20Earth.&text=A%20GPS%20receiver%20in%20your,is%20surrounded%20by%20navigation%20satellites.
https://spaceplace.nasa.gov/gps/en/#:~:text=GPS%20is%20a%20system%20of%2030%2B%20navigation%20satellites%20circling%20Earth.&text=A%20GPS%20receiver%20in%20your,is%20surrounded%20by%20navigation%20satellites.

What do GPS coordinates look like?

Latitude - This specifies the north-south position in relation to the equator.
€  The Equatoris animaginary line drawn around the earth equally distant from the North and South Poles.
€  Positive Latitude - If the Latitude is a positive number, then the location is north of the equator.
€  Negative Latitude - If the Latitude is a negative number, then the location is south of the equator.

Longitude - This specifies the east-west position in relation to the Prime Meridian.
€  Prime Meridianis inimaginary line that runs north to south through Greenwich, England.
€  Positive Longitude - If the Longitude is a positive number, then the location is east of the Prime Meridian.
€ Negative Longitude - If the Longitude is a negative number, then the location is west of the Prime Meridian.
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How does Generations assign Geolocations?

\ 200 25 25 T 7

Generations utilizes Google Maps to determine the Latitude/Longitude based on the
Home Address on the Client and Caregiver Profiles.

Geolocation is automatically set when the Home Address is saved. Any change to a
Client or Caregiver address causes Generations to recode the Geolocation.

Enter the street address in Address 1 field. If there’s any additional info, such as a unit,
apartment, etc., add that information in Address 2.

Sometimes special characters such as hashtags (#) in the Address 1 field can confuse
Google Maps.

When adding to the Other EVV Addresses tab, enter the address and click the grey
Geocode button before clicking the blue Update button in the bottom right hand
corner to save.

Pro tip - Search for the address in Google first so you know exactly what Google recognizes
as the correct address for the Client!

Home Address | Other EVV Address

= uu Client

Addre

Addre

End A 5SType
Geocode Geocogded:

Enable Client Specific 1500 Enable U304
CMS 1500 Billing Version (08/05) 'CMS 1500 Billing Verston (02/12) :

Alert Note Make sure to add a note EVERY time you make any changes to
tha rnarila
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‘Horre Dashboard Chents Caregivers Schedule Timesheets Interfaces EwW Reports Admin Caregiver Search Call Center Help : E : I : : El tl : I l

| A&  clienss client List

A snitrequens Dimessages B Acres vl Noucavons & acvevsers & £ @ Refers to the Latitude and Longitude coordinates of a specific
location.
( ) I oo v > GPS is the system used to pinpoint the Geolocation.
B elciofeleialnlily[x]ciminlolpialr]s |7 ulv|wix|v|z CECELC N > -  Use the Column Chooser button on either the Client or Caregiver
: List to add the “GeolocationStatus” column. This will help you to
determine which ones need some adjustment. There are 4
= | possible Status’:
5 ;::::a: :::x: ‘ ‘ 1::’;;‘::"‘" €@  OK:The address was successfully geocoded.
—p e ! T € Partial Match: The address was geocoded, but an exact
e S| ‘ T match was not found. Try using the four-digit zip code
=] | mesiantrapn parcalvacn | ; |55 5umy Days . extension which you can obtain from the US Post Office
= sruoderd runen ox ‘ j ' 10302 picard R | website's zip code lookup tool to help pinpoint
= | Deop jonnny oK [ | jnsssaran)ane... | ge0|ocati0n.
Sl ey & Fey €  Fail: Geolocation could not be obtained. If there is no
e . — _ result, the geolocation could not be found based on the
= | pTEST oK ‘ | 1217 5 stockma.. | address.
Tl o ‘ ‘ FrEe : €  Blank: The geolocation status field is blank if you
= :BerkleyEnzabem oK ‘ ‘ izﬁﬁoenlson or. | manually added IOngitUde and latitude. If you want

| Paper viork Fall ‘ ' ' ‘ Generations to re-code the record, use the Force

e Sicr P2t Re-code button.

| "
| Client Name cat ClientiD | EWID ‘Addressl

= | Bivins Michael 36 Orange Street

= | OrtizLetty oK | 593 5. woodort..
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Updating Geolocations

Make an adjustment to the Home Address on either the Client or Caregiver profiles. Any change made will
prompt Generations to automatically attempt to recode the Geolocation based on the newly updated address.

Manually, there are 3 different options for updating Geolocations:

€ Update Geolocation values using Google Maps.
€ Useaprevious login/logout from a trusted Caregiver to set the Client’s Geolocation.

€ Office Users (with Admin permissions) can set a Client’s Geolocation using their phone’s Location
Services via the App while at the Client’s home.



Update Geolocation via Google Maps

Step 1 - Go to www.google.com and type in the home address. If Google gives
the address differently, you might consider changing the Client's Home Address
to match as that may fix the issue with Geolocation.

Step 2 - Make sure you’re looking at the right house, apartment, building, etc.
You can left click and hold down the mouse to move the pointer to the exact
location of the Client’s address. Once you’ve got the location narrowed down on
the screen, right click on the correct address on the map and click “What’s
here?”

Step 3 - Once you click “What’s here?” a little box will appear at the bottom of
the screen with the Latitude/Longitude (Geolocation) of that particular address.

Step 4 - (This can be done earlier in the process so it's ready) Go to the
Client/Caregiver profile you're working on and click the grey Geolocation button
on the right hand side below their picture. Then copy the coordinates from the

previous step into the corresponding Latitude/Longitude boxes, and click Submit.

9 -

Directions from here
Directions to here
What's here?
Search nearby
Print
Add a missing place

: Add your business

i Report a data problem

Measure distance
Google

Mapdata ©2020  United States Terms  Send feedback 200t

E Deerfield Rd E Deerfield Rd

Enthalpy Analytical
=z 2625 Denison Dr, Mt Pleasant, MI



Geolocation

| Geolocation

Geolocation will sutomatically update when you add or change an
address. If the address cannot be found by the geolecation service you
Longitude [——84.7804739 can manually set the geolocation using the Instructions below. Please note

— It may take a few minutes for the geolocation to auto update when
addresses change.

Latitude  [43.569433

Show Map from Address Show Map from Geolocation
Geocode Updated By : Kevin Last Update Result: OK
Geocode Updated On : 08/17/2020 08: 51 PM Fall Reason:
Last Update Attempt: 06/18/2018 02: 34 PM

Manual Set Geolocation

Use the Show Map from Address link to open the client's address In Googie Maps. Right-click on the client house or
facllity and select "What's Here?"The latitude and longitude il appear In the search bar. Copy those values Into the

fields on this page.
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Use a previous login/logout from a trusted Caregiver to set the Client’s Geolocation.

If you have a GPS login from a trusted Caregiver, you can set your Client’s Geolocation
by using their previously recorded Latitude/Longitude. To do this:

Step 1->Under EVV ->select EVV Schedules.

Step 2 -> Filter to the date range that your successful login would fall in. If you know
the date, that’s even better, but you can always start with a wide timespan and look
through all the options. Also filter to the specific Client/Caregiver you're looking for.

Step 3 -> Use Column Chooser to include the “GPS Login” and “GPS Logout” columns so
you can easily see which shifts had Telephony and GPS/App logins. Then click on the
GPS Login column twice. This will put the results in ascending/descending order. You
can quickly pull all of the GPS Logins/outs to the top.

Step 4-> Click the pencil to the left of the shift you select. You can then click on the
“View Map” hyperlink to see a map of the actual clock in/out. Once you've confirmed
this is the correct login/out that you want to use, click the “Set Geolocation” button to
the left of that particular login/logout. Then click Update.



Home  Dashboard Cients Caregivers Schedule Timesheets Interfaces EW  Reports Admin  Caregiver Search

A W EVV Schedules
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[ « [EECTETRSTEE » [ - (Al Caregivers) | v | confirmed | an =
Auto Refresh every minute [Jshow BV ID Last Refreshed: 08/17/2020 09:10:44 PM 1 to 30 o 30 Records
[Jshow Color un-confirmed [ Confirmed Loggedin Available

Cancelled
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1/14/202¢ J o 1 Gos
0142020 | eianem Donald 11:10 AM 1': 12AM fouLcas. | 0020 pLisles
erkley, Johnson, 12/30/2019 12/30/2019 z
a 20201 Elizabeth Donald 10:11 AM 11:08 AM poacas 9020 poteieEs
, Berkley, 12/20/2019 12/20/2019 o
2420/ ler Adult C 1
S 1220019 ganetn Alery,Bary 10:00 AM 11:02AM dult Care: | 01:00
Serkley,
1 1 All Y NA- 1 &
B A 210212019 | BT len, Barry CNA-Level1 | 0400
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240412 NA - Level "
8 A 12042019 | ZRSE e CNA-Level 1 | 0400
Serkiey. (Avallabie,
/201 2

B A 12002019 | FEEX e CNA-Level T | 0400

- . aridau (Avatlania

Call Center Help

4 o n 135 1
A shift Requess B Messages B Akrs 'l Notificauons R Activeusers 2 3 @

;&
Fliters

GPS Logout
Actual GPS

Actual GPS

Edit EW Schedule

Schedule | Scheduled Tasks !wenness [CIlentQA ‘vlsltNo(es lomerExpenses !Cnar[lng lTlme/Task Signature I Exceptions |s:reening

-
Berkley, Elizabeth: 01/14/2020 11:10 AM

Schedule Details for Schedule ID:5817 Last Updated: ( 01/14/2020 11:14 AM }(GPS)
i Scheduled Start Scheduled énd Confirmed
11:10 AM 11:13AM

Client Senvice Date
Jonnson, Donaid Berkley, Elizabetn Adult Care 01/14/2020

Call Out

11:13AM

11:10 AM

Cancelled shift

Match to Schedule

Set Geolocation

To manually assign a call to a schedule click Match to Scnedule button In the list

Updates the clients Geolocation to coordinates recorded at the visit
Removes the matching call from the schedule

43.569663400000.-
o= | 01/14/2020 | 01/14/2020 5 | ~ | Actual
[ x | b 1-10AM |I0EM | 8478053641000 | ViewMap | 5817 byt verified | o0
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Set Geolocation by an Office User via the App

This option works best if you have an Office User that also does field work like an initial visit
or a Supervisory Visit with a Client. To utilize this option, the Office User must download the
Generations App and login with their Office User profile. Admin permissions are required for
this option.

Step 1 - Scroll down to Clients and then select the Client you are working with.

Step 2 - Click on the top Personal Data tab.

Step 3 - Click on Home Address Details.

Step 4 - Click on the blue “Get Current Location” button.

Step 5 - Then scroll down to the bottom of the Personal Data section and click the blue “Save”

button.
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© Home Address Details

T SGENERATIONS. 5 vogou alhomes  SGENERATIONS.

4+ New Client

Address 1
1107 E. Michigan Street

- Search people..
Welcome Kevin

i Show Map

Address 2
Kevin's Homecare extraordinaire 844-494-6821** 0099Abin 0099Aby © Cabrera Miguel Address 2
Applicants © 00Instruction Client © L
Mt. Pleasant
Call Center © anoop aNULLa © State
MI
BTEST © ZIP
Caregiver Referral Sources ©
48858
Take Picture
Bell Ricky ©
| caregiver Search First Name County
irst Na
| AregVr oI 0 p Isabella County O
M\ A Miguel
Berkley Elizabeth
© Latitude
% €Y caregivers © Last Name 43.603797800000
Bivins Michael © Cabrera
Longitude
Clients © Middle Initial -84.763259400000
afatye Bundt Barbara © ™~ )
Middle Initial
./ Message Center(0) © Cabrera Miguel €) Home Address Details
— z

11 (@) <

1l @ <
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Mapping and Routing

Plot locations or get directions between Clients, Caregivers, Applicants,
Case Managers, Physicians, and/or Referral Sources using the Mapping
icon on the Home Page. You can also filter by the Location, Class,
Classification or the City.

First, click on the Mapping icon on the Home Page.
Then you can select your people from the list on the left -
OR

Click the Filter button to limit the list. If you're just looking for Clients,
remove the other People Type options. Click Save.

Then select your people from the list on the left, click the blue -> arrow
to push those names to the right column, and lastly select Map All, Plot
on Map, or Turn-by-Turn.

£ GENERATIONS.

Home | Dashboard  Cllents Caregvers  Schedule — Timesheets
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ey O E
Clients Potential Client Service Codes
\ == .
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Directions and Routing

Custom Directions and Routing

Flitered LIst

Selected Items

‘ (Office) 1 Office '
r#icareg'xr\-/er Procedures Caregiver Filter Options

0099Abln 0099Aby : Client _People Filter Adchitional e
I oomstrucuon Client | Client Applicants o
Adams Dr James I Pnys(clan Bcaregners
I | Allen Barry | Caregiver e uis Case Manager:
|| anoop aNULLa Client Class:
= | cient . e
safk@y Charles 7 Caregiver Genysician Shsion:
I sei Ricky | cient Ereferral Sources Clty:
‘ erkley Elizabeth T client
I Betty Crocker 1 Referral
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Mapping and Routing continued...
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Turn-by-Turn gives the directions between the people selected on the list on
the right.
Map All will plot everyone from the list on the left.
= Bl Midland &2
® z 3
Mt Pleasant i
Unlon Charter 62}
Township J Johnson Donald
(2]
y27) @)
Berkley Elizabeth
Shenherrd

Freeland

Plot on Map displays the Geolocation of the people selected on the list on
the right.



Mapping in the Caregiver’s App

Caregivers can get turn-by-turn directions
from their current location to their next
Client’s location via the Map button in the
Generations App.

Location Services must be enabled and it’s
recommended to have any additional
options (ex. Google Location Accuracy)
enabled as well.

SCENERNTIONS  » vogo
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i Monthly View

Monday, August 17, 2020

All Locations o

08/17/2020

09:15 PM - 09:30 PM

Client : B., Elizabeth m
2625 Denison Dr,, Mt, Pleasant, MI 48858

EVVID: 1254

Service : RSP

Payor : 00Anoop 00Anocop

Caregiver Screening : !
Login : !
Logout : |
Care Notes: 0 0

i O <

X Close

e 435912294, 847438551
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Conclusion

When you make sure your Clients and Caregivers are Geolocated correctly, you can take advantage of some of the
additional features in Generations, such as:

1) Mapping and Routing

2)  Limiting the GPS Variance (Maximum distance allowed to clock in/out from the Client’s Geolocation)
3) For Caregivers - using the Map and Navigate options in the App

4)  Caregiver Search - Searching by proximity

Take the extra time to set up the addresses for the Clients and Caregivers correctly the first time and you won't have
todo it again!



Contact support using Live Chat (M-F 9-5 EST) o Gl Ca"Hf

e Available from the Help area in Generations, or from

e www.idb-sys.com OR www.homecaresoftware.com

° Email: support@idb-sys.com

e Phone: 989-546-4512

For emergency after-hours support - reach our on-call staff at 989-546-4512 x1


http://www.idb-sys.com
http://www.homecaresoftware.com
mailto:support@idb-sys.com

: GENERATIONS

Homecare System

% *

HomecareSoftware.com | Reach us via LiveChat

K1 info@homecaresoftware.com

989-546-4512

n @GenerationsHCS y @GenerationsHCS



