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EVV Settings - Clock in/out windows

➔ Found in Admin->Company Settings->EVV Tab
➔ For Telephony (phone call clock in/out) only the Call in window and Call out 

window count towards the call confirming.
➔ Rounding Interval and Round to Schedule Time have nothing to do with the 

shift confirming.
➔ Example - Shift start time 9:00 am. End Time 10:00 am.

◆ 10 minute Call in window means the Caregiver has 10 
minutes on either side of the start time - 8:50 am - 9:10 am to 
still be considered “on time”.

◆ 10 minute Call out window means the Caregiver has 10 
minutes on either side of the end time - 9:50 am - 10:10 am.

➔ When setting these windows up, think what amount of time is acceptable 
where you’d still consider the Caregiver to be ‘On time’. You can always tell 
them they have 10 minutes when they actually have 15 and to build in a 
little more leeway.

EDIT - Settings can also be established for which phone number the caregiver is 
permitted to use for clocking in and out. Use the “Do not allow login/logout if caller 
ID does not match” option and the Caregiver will be REQUIRED to call from one of 
the numbers stored on the Client profile. 



EVV Settings - GPS Variance Settings

➔ Also found in Admin->Company Settings->EVV tab - the GPS Variance 
settings are right below the Call in/out windows.

➔ GPS Variance distance options range from 30 to 1000 feet!
➔ Use the “Do not allow login/logout if outside GPS variance” feature to 

prevent your Caregivers from clocking in/out from outside the distance.
➔ For GPS/App clock in/out, BOTH the Call in/out windows AND the GPS 

Variance distance are considered for confirming shifts. Requiring the GPS 
clock in/out for a shift to confirm prompts the Agency to review the shift in 
order to bill and pay for it.

➔ It is recommended to start with longer distance selected so that more shifts 
confirm initially. Once your Caregivers are clocking in/out consistently and 
within the distance, you can start reducing that number. Remember, 100 
feet is NOT far at all!

➔ Most States (Medicaid) have NOT set a maximum allowable distance, but 
almost all would consider anything under 1000 feet to still be OK. Check 
with your State Medicaid Agency to be sure of their requirement.



EVV Schedules ➔ EVV Schedules is 
your “Dashboard” 
for keeping an eye 
on EVV activity.

➔ Use the Column 
Chooser button to 
customize your EVV 
Schedules. The 
setup for this page 
is unique to each 
User so set it up 
however makes 
sense to YOU!

➔ Tons of different 
filters so you can 
look at just the 
specific groups you 
want to.



EVV Schedules - Continued

➔ Section 1
◆ Column Chooser
◆ Export
◆ Font (+)
◆ Font (-)
◆ Refresh
◆ Import - Used to import call data from a 3rd party EVV Vendor. This was set up specifically 

for Authenticare Users. Authenticare Help - 
https://help.idb-sys.com/html5/Authenticare.htm?rhsearch=authenticare&rhsyns=%20

➔ Section 2
◆ Date Range
◆ Client selection
◆ Caregiver selection
◆ Confirmed - yes, no, or ALL
◆ Filters!

● Client Type
● Service
● Case Manager
● Call Type
● Location 
● Schedule Signature
● Wrong Caller ID/Geolocation



Call settings for Test 
Scenarios

➔ Settings:
◆ Clock in window = 10 minutes
◆ Clock out window = 10 minutes
◆ GPS Variance distance set to 1000 feet and 

NOT required to be within that distance to 
clock in/out.

These 3 settings determine whether or not a shift will 
automatically confirm by Generations EVV.



Scenario 1

➔ Shift was scheduled from 3:15 pm until 3:30 pm.
➔ Caregiver clocked in at 3:17 pm and clocked out at 3:32 

pm.
➔ Distance away from Client’s Geolocation:

◆ Clock in = 6,865.13 feet
◆ Clock out = 6,849.58 feet

➔ Caregiver passed their COVID-19 screening questions 
and completed all Tasks, Wellness Questions, Care 
Notes, etc. as required during their shift.

➔ Why didn’t the shift confirm?

Answer: DISTANCE!! The Company Settings are set up to 
allow clock ins/outs from outside 1000 feet from the 
Client’s Geolocation, but DISTANCE is one of the 3 
reasons a shift isn’t confirmed via Generations EVV. 



View Map

Using the “View Map” button in EVV Schedules, you can see where the Caregiver clocked in/out 
relative to the Client’s Geolocation. 
Spot A = GPS coordinates of the Caregiver’s clock in/out (as recorded by the Caregiver’s device)
Spot B = Client’s Geolocation



Scenario 2

➔ Shift was scheduled from 8:15 pm until 8:30 pm.
➔ Caregiver clocked in at 8:00 pm and clocked out at 8:34 pm.
➔ Caregiver called from a number that is NOT on the Client’s profile.
➔ Why didn’t the shift confirm?

Answer: Outside the call IN window. The Caregiver called 15 minutes 
early, but the Call in window is set to 10 minutes.

Some might think the phone number the Caregiver clocked in on might 
have an impact on the shift confirming, but it does NOT. 

If the shift didn’t confirm because of time (either the clock in or out 
window), you will see a sort of “error message” below the call details in 
EVV Schedules. 



Wrong in/out
➔ Telephony clock in/out = Caregiver called from a number that is NOT on the Client’s 

profile = No effect
➔ GPS Clock in/out = Caregiver clocked in from outside the GPS distance =

Shift will not confirm



Use the Column Chooser button to add “GPS Login” and “GPS Logout” columns to 
your EVV Schedules page. This will make it easier to tell if the Wrong in/out actually 
affected your shift confirming.



Troubleshooting random Clock in/out issues

Have a Caregiver message the Office that they cannot clock in/out, but didn’t give you an 
error message?

If they say the system is down, call your Telephony number yourself to see if the call goes to 
the system. It should say, “Welcome to Generations Telephony” right away.

If you get a generic explanation, you can find out what happened when they called in:

EVV Calls
Or
EVV Audit Trail



EVV Calls shows:
➔ Call Duration 
➔ Caller ID name and number 

for Telephony clock in/out 
and ‘GPS’ if the Caregiver 
used the App

➔ The Caregiver and Client 
names associated with the 
shift the call is for.

➔ The Schedule ID for the 
associated shift

➔ Purpose of the call - clock 
in or out

You can filter by the date range, 
the Client, the Caregiver, whether 
or not the calls match to the 
schedules, and then under Filters, 
you can also filter by Client Type, 
Location, and Call Type to narrow 
down the results.



The EVV Audit Trail records every button that was pushed during a Telephony clock in/out 
so this may be more helpful in troubleshooting login/logout complaints.

EVV Audit Trail:
➔ Date of the call
➔ Caller ID Name and Number or Caregiver EVV ID captured via the Generations App
➔ Duration of the call
➔ Call Details*
➔ If the clock in/out is via GPS and the App, there is a GPS column that shows calls 

that were INSIDE the variance and OUTSIDE the variance along with the distance 
from the Client’s Geolocation.

➔ Direction of the call (all Inbound)

*Clicking on the hyperlink under the Call Details column will bring up a pop-up box that will 
display every question asked and every answer given during that particular call. There is 
also a result column that will tell if the entry is Valid or Invalid. This is a quick and easy way 
to tell if an incorrect answer was given.

EVV Audit Trail





If you have the “Do not allow login/logout if caller ID does not match” option enabled and 
your Caregiver tries to clock in from a number that is not stored on the Client profile, they 
will be told, “This call is not placed from a known customer phone number. Please contact 
your office. Goodbye.” That setting and the use of a different phone than what’s on the 
Client’s profile will prevent the Caregiver from clocking in or out.



Most frequently used EVV Reports

➔ Reports->EVV
◆ EVV Schedules

➔ Reports->Schedules
◆ Completed Schedules and Tasks
◆ Screening Report (Caregiver Screening results)
◆ Scheduled Task Report
◆ Wellness Report
◆ Charting Report

OR

➔ EVV->EVV Schedules
◆ Use Column Chooser to customize the layout and then use the Export button to produce an 

Excel file.



Summary

➔ For Generations EVV to confirm shifts automatically...
◆ Telephony calls are affected by the Clock in and Clock out windows.
◆ GPS calls are affected by the Clock in and Clock out windows along with the 

GPS variance distance.
➔ Use EVV Schedules to monitor your EVV activity.

◆ Use Column Chooser to customize YOUR setup!
➔ Use EVV Audit Trail and EVV Calls to troubleshoot many EVV situations.
➔ Completed Schedules and Tasks is the most widely used EVV Report.
➔ Bonus - Use the Schedule Audit Trail (either on the Calendar or in EVV Schedules) to 

see changes with the shift, i.e. Start Time, End Time, Tasks added, etc.



Need assistance?

Contact support using Live Chat (M-F 9-5 EST)

● Available from the Help area in Generations, or from

● www.idb-sys.com OR www.homecaresoftware.com

● Email:  support@idb-sys.com

● Phone:  989-546-4512

For emergency after-hours support - reach our on-call staff at 989-546-4512 x1

http://www.idb-sys.com
http://www.homecaresoftware.com
mailto:support@idb-sys.com


HomecareSoftware.com | Reach us via LiveChat

info@homecaresoftware.com

989-546-4512 

@GenerationsHCS @GenerationsHCS


