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EVV Settings - Clock in/out windows

Found in Admin->Company Settings->EVV Tab

For Telephony (phone call clock in/out) only the Call in window and Call out

window count towards the call confirming.

-  Rounding Interval and Round to Schedule Time have nothing to do with the
shift confirming.

-  Example - Shift start time 9:00 am. End Time 10:00 am.

4 10 minute Call in window means the Caregiver has 10
minutes on either side of the start time - 8:50 am - 9:10 am to
still be considered “on time”.

€4 10 minute Call out window means the Caregiver has 10
minutes on either side of the end time - 9:50 am - 10:10 am.

vl

->  When setting these windows up, think what amount of time is acceptable
where you'd still consider the Caregiver to be ‘On time’. You can always tell
them they have 10 minutes when they actually have 15 and to build in a
little more leeway.

EDIT - Settings can also be established for which phone number the caregiver is
permitted to use for clocking in and out. Use the “Do not allow login/logout if caller
ID does not match” option and the Caregiver will be REQUIRED to call from one of
the numbers stored on the Client profile.

‘:G rNrR ALLQ”N§ Welcome Kevin

Home Dashboard Cllents Caregver Schedule Timesheets Interfaces EVW  Reports | Admin  CaregiverSearch  Call Center  Help

4 0 n 35 2
A admin  Company Settings A Shift Requesis 3% Messages & Aleris ol Notificauons @ Activeusers 2§ @

Company Information | Calendar Options | Other Options | QuickBooks | Security | EW | Online Forms | Web Portal
General Settings | Alert Notifications | Client Quality Assurance | Client EVV Defauits | Time / Task Signature | Screening

Telephony #: 844-494-6821

Call Processing

Begin Processing Date -

Rounding In v | minutes

call In window: 10

Round toscheduled Tme:  [g

a
a
v
Call outwindov: 10 v
a
a

Minimum Snift Duration: 0

(minutes)

t O Enable Cneck-In Call

Company Information | Calendar Options | Other Options | QuickBooks | Security | EVV | Online Forms | Web Portal

General Settings | Alert Notifications | Client Quality Assurance | Client EVV Defaults | Time / Task Signature | Screening

Telephony 1 844-494-6821
Caregivers EW ID a Clients EW ID a
® EWV D (Recommended) ® EVV ID (Recommended)
Last 4 digits SSN Client ID (Auto assigned by Generations)
) SSN
Call Processing Other Options
Begin Processing Date ooner2020 | = 4 [ Auto match client on caller ID
Rounding Interval 0 a [ Auto record tardy visits in caregiver note after| 5 v | minutes
Call in window: 10 a [ Do not allow login/logout if caller ID does not match
Call out window: 0 a [ Do not update confirmed schedules
[ Prompt caregiver for language (English or Spanish) choice
Round to Scheduled Time: ° a o Bes e P
[ Round early logins to scheduled time
Minimum Shift Duration: 0 v a
(minutes) @ Enable Continuous Shift O Enable Check-In Call
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EVV Settings - GPS Variance Settings

Home Dasnooard Clents Caregver Schedule Timesneets Inerfoces EW  Reports | AGmiN| CoregverSearn ol Center  Help

Also found in Admin->Company Settings->EVV tab - the GPS Variance e — et
settings are right below the Call in/out windows. e [t oot [emeenen [rovestes [y

GPS Variance distance options range from 30 to 1000 feet!

Use the “Do not allow login/logout if outside GPS variance” feature to
prevent your Caregivers from clocking in/out from outside the distance.

For GPS/App clock in/out, BOTH the Call in/out windows AND the GPS
Variance distance are considered for confirming shifts. Requiring the GPS
clock in/out for a shift to confirm prompts the Agency to review the shift in
order to bill and pay for it.

It is recommended to start with longer distance selected so that more shifts
confirm initially. Once your Caregivers are clocking in/out consistently and
within the distance, you can start reducing that number. Remember, 100
feetis NOT far at all!

Most States (Medicaid) have NOT set a maximum allowable distance, but
almost all would consider anything under 1000 feet to still be OK. Check

with your State Medicaid Agency to be sure of their requirement. o GEN ERATIONS
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EVV Schedules - EVV Schedules is
your “Dashboard”

for keeping an eye
on EVV activity.
=> Use the Column
Home Dashboard Clients Caregivers Schedule  Timesheets Interfaces | VW Reports Admin  Caregiver Search  Call Center  Help Chooser button tO
A EW  EVWSchedules 8 st Requess Mimessags 8 Acnis 18l Notfcauons & Acveusars 2 O © customize your EVV
=3 Schedules. The
setup for this page
n 00/14/2020-00/14/2020 u (&l Clients) v (Al Caregivers) | ¥ Confirmed | A v Y . ’ is unique to each
User so set it up

G[NFR/\T'ONS Welcome Kevin

Homecare System

[ Auto Refresh every minute [ Show EVWID Last Refreshed: 09/14/2020 03:41:56 PM 1to 1 of 1 Records
& show Color un-confirmed | | Confirmed | | Logged In |[_| Avallable however makes
 Cancelled sense to YOU!
EE i e e B
Cabrera, Johnson, 09/14/2020 09/14/2020 09/14/2020 09/14/2020 fllters SO you Can
Miguel Donald 02:15PM 02:20 PM 02:17 PM 02:22PM look at jUSt the

specific groups you

1to 1 of 1 Records Want to

Copyright 2020 Integrated Database Systems, Inc. | Server.129) acy Policy) Last Backup: 09/14/2020 10:22:00 AM (0 day(s)) Size: 543.25 MB
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/\TIONS Welcome Kevin
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Home Dashboard Cllents Caregivers Schedule Timesheets Interfaces & BW Repons Admin  Caregiver Search  Call Center  Help

A W EVV schedules ‘Shlf(nequu.u DAl 4Mesagn ‘Ah:n: | Notlﬁcauza j_musm 200
n
EVV Schedules - Continued [ => e oo e re B2 e
2 00/14/2020-09/14/2020 n (Al Clients v Al Caregivers) | ¥ Confirmed | A v 2 2
> Fllters
4 Auto Refresh every minute [ show EWID Last Refreshed: 09/14/2020 04:27:47 PM 1to 1 of 1 Records
% Show Color un-confirmed || Confirmed [ | Logged In [_] Avallable
Cancelled
> Secion: B e e o e
¢ Column Chooser Mg Do |013pM | 03306M | 03A7PM  |Gaazowt
¢  Export 3 -
0 Font (+) 11t010f 1 Records n
¢ Font(-)
Copyright 2020 Integrated Database Systems, Inc. | Server.129) (Privacy Policy) Last Backup: 09/14/2020 10:22:00 AM (0 dayfs)) Size: 543.25 MB
¢  Refresh
2 Import - Used to import call data from a 3rd party EVV Vendor. This was set up specifically

for Authenticare Users. Authenticare Help -
https://help.idb-sys.com/htmI5/Authenticare.htm?rhsearch=authenticare&rhsyns=%20
->  Section 2

¢ Date Range
€  Client selection
4 Caregiver selection
¢  Confirmed - yes, no, or ALL
¢  Filters!
° Client Type
e  Service
° Case Manager
° Call Type *
D Ll £ GENERATIONS
e  Schedule Signature
e  Wrong Caller ID/Geolocation * Homecare System



Call settings for Test

Call Processing -

segnprocessngose ooz | = 4l Scenarios

Rounding Interval: 0 v By}

Call In window: 10 8

Call out window: (10 7 -  Settings:

Round to Scheduled Time: 70 n ‘ CIOCk |n W|ndOW = 10 mInUteS

. T € Clock out window = 10 minutes

(minutes) ’ ° 4 €GPS Variance distance set to 1000 feet and
NOT required to be within that distance to
clock in/out.

GPS Settings
Enable GPS Visit Verlfication
GPS varlance (feet) ‘1‘1000 v ’

These 3 settings determine whether or not a shift will

O po not allow login/logout If outside GPS varlance automatlca”y Confl rm by Generatlons EVV.
Enable mock locatlon(Androld Devices)

crale Asid 675
£ GENERATIONS.
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Scenario 1

Shift was scheduled from 3:15 pm until 3:30 pm.
Caregiver clocked in at 3:17 pm and clocked out at 3:32
pm.
Distance away from Client’s Geolocation:

¢ Clock in = 6,865.13 feet

€ Clock out = 6,849.58 feet

v ¥

-> Caregiver passed their COVID-19 screening questions
and completed all Tasks, Wellness Questions, Care
Notes, etc. as required during their shift.

= Why didn’t the shift confirm?

Answer: DISTANCE!! The Company Settings are set up to
allow clock ins/outs from outside 1000 feet from the
Client’s Geolocation, but DISTANCE is one of the 3
reasons a shift isn’t confirmed via Generations EVV.

Edit EVV Schedule

Schedule | Scheduled Tasks [wellness ]CliemQA ] Visit Notes \ Other Expenses ‘Cnarnng [Tlmeﬂ’ask Signature ‘ Exceptions 'Screaning

o
Schedule Detalls for Schedule ID:5953 Last Updated: ( 09/14/2020 03:32 PM )(GPS) Matching Calls
Caregiver Client Service Date Scheduled StartScheduled End Confirmed | call In Call Out
Jjonnson, Donald Cabrera, Miguel Be well 09/14/2020 03:15PM 03:30 M 03:17 PM 03:32PM
O cancelled snift
Match to Schedule To manually assign a call to a schedule click Match to Schedule button In the list
n Set Geolocation Updates the clients Geolocation to coordinates recorded at the visit
m Un-match Call Remaves the matching call from e scnedule
Calls
110 2 of 2 Records
Rounded Import wrong
TRy ller fler! I I i
i e i st et Sy i,
09/14/2020 | 09/14/2020 09/14/2020 Actual
B BB ooy | osiew 02N 2933 03:17 PM S Gos
- 09/14/2020 | 09/14/2020 09/14/2020 Actual
[l - e L SR 03:32PM e os
v



Actual Distance : 6865.13F <
Allowed Max: Distance : 1000F =3
V ] M GPS call is not in range E]
Mosher St ™ t Mich
) Nelson Park SRR ' B =Client’s 5
\ Geolocation
Mid Michigar
Schedule | Scheduled Tasks | wellness | ClientQA | Visit Notes | Other Expenses | Cnarting | Time/Task Signature Exceptions | Screening
a “? ubli o
d Par
Schedule Detalls for Schedule ID: ast Updated: ( 09/14/2020 03:32 Mt Pl
Mt Pleasant
Cares Client Date Schedul 15cheduled End Confirmed ut v Musey o
Johnson, Donald Cabrera, Miguel 09/14/2020  03:15PM 03:30PM 03:17PM  03:32PM
g

O cancelled snift

A=GPS
coordinates of the
CG's clock in/out

Match toSchedule  To manually assign a call to a schedule click Match to Scnedule button In the list
n Set Geolocation Updates te clients G
E3 unmatchcan Removes te

Calls = : )

Rounded Import wrong {1
e ST M Rl 1 P
W Prest E Presto: ! EPre

43.591228400000,-

jon to coordinates recorded at the visit

matching call from the scnedule W Bl

1| 091412020 | 0971472020 23 s 09/14/2020 cape 1a | Actual -~ 5 :
BB B o iy |loEn 24743921020000 | ViewMap 5033 cesli 686513 | oo Horizon Park o
— —— 0QI1A2020 | NR/1A2020 4391263550000, naMannn Artual it 2 P 1

=== Gonils1Q

Using the “View Map” button in EVV Schedules, you can see where the Caregiver clocked in/out
relative to the Client’'s Geolocation.

Spot A = GPS coordinates of the Caregiver’s clock in/out (as recorded by the Caregiver’s device)
Spot B = Client’s Geolocation



Edit EVV Schedule

Schedule | ScheduledTasks | Wellness | ClientQA | VisitNotes | Other Expenses | Charting | Time/Task Signature | Exceptions | Screening

Cabrera, Miguel: 09/14/2020 08:15 PM

Schedule Detalls for Schedule 1D:3955 Matching Calls
Soregier glient fice Date Scheduled startschedulednd Confirmed | callin Call
S ri 2 Johnson, Donald Cabrera, Miguel B2 Well 09/14/2020  08:15PM 08:30PM 0S:00PM  08:34 PM
c E I ' E l : O cancelled snift
Match to Schedule  To manually assign a call to a scnedule click Match to Schedule button In the list
Set Geolocation Updates tne clients Geolocation to coordinates recorded at the visit

m Un-match Call Removes te matching call from e scnedule

Shift was scheduled from 8:15 pm until 8:30 pm. am - DD

Caregiver clocked in at 8:00 pm and clocked out at 8:34 pm. Mﬁ

Caregiver called from a number that is NOT on the Client’s profile. = o

Vi by

" 09/14/2020
0300PM | 08:00PM 08:00 PM
. ; . .
Why dldn t the Shlft Conflrm’? |- M+ ] g/;:/;&.o g/;:/oo logout KEVIN CUSTAK | 5855 gf;:/;azo call -

(s [ coomsovase J e —J oo

Answer: Outside the call IN window. The Caregiver called 15 minutes s
early, but the Call in window is set to 10 minutes. BN ey sty ey ey presey prwsm— e e pa—p—

Bad

Some might think the phone number the Caregiver clocked in on might e mm
have an impact on the shift confirming, but it does NOT. m 'W

09/14/2020 | 09/14/2020 09/14/2020
i Vi o 1l
B8O oo osoomu | KEVRICUSIAK. | 390 | oaonom S
09/14/2020 | 09/14/2020 ] 09/14/2020
[>J - Ji%] oead o |osaa ol OBt KEVIN CUSTAK | 5955 L call

If the shift didn’t confirm because of time (either the clock in or out e oo
window), you will see a sort of “error message” below the call details in © lmum 1O
EVV Schedules. \ “



Home Dashboard Clients Caregivers Schedule Timesheets Interfaces | BW Reports Admin  Caregiver Search  Call Center  Help

4 0 " 135
® EW EVV Schedules ‘ shift Requests B4 Messages ‘ Aers #ll Notificauons 1 AcﬂveUsa; _ a e

& oo La o Lo i 12 == Ja )

Bl wewowonsxn B woes - (A8 Caregivers) | v | Confirmed | Un-Confimed | ¥ v
Fliters

4 Auto Refresh every minute [ showEWID Last Refreshed: 09/14/2020 09:10:33 PM 1to 2 of 2Records
Show Color un-confirmed | | Confirmed | | Logged In | | Avallable
B cancelleg

Visit ule

Cabrera, Johnson, 09/14/2020 09/14/2020 09/14/2020 09/14/2020
Miguel Donald 02:15PM 03:30 PM 03:17 PM 03:32PM
Cabrera, Johnson, 06/14/2020 09/14/2020 09/14/2020 09/14/2020
Miguel Donald 08:15PM 08:30 PM 08:00 PM 08:24 PM
] »
Copyright 2020 Integrated Database Systems, Inc. | Server!.34) (Privacy Policy) Last Backup: 09/14/2020 10:22:00 AM (0 dayfs)) Size: 543.25 MB

Wrong in/out
-> Telephony clock in/fout = Caregiver called from a number that is NOT on the Client’s

profile = No.effect . . _ _
-> ng:fSt v(v:ill(l)(r:\i; tlrl/g:ftlr;n Caregiver clocked in from outside the GPS distance = GEN ER ATIONS

Homecare System



Home Dashboard Clients Caregivers Schedule Timesheets Interfaces = BW Reports Admin  Caregiver Search Call Center  Help

E 0 n 135
. Ew EWV Schedules A shift Requesis X Messages B Alers #ll Notificauons lActNeUscrs 2000
@ courm o ] 8 s o L o =3
n 06/14/2020-06/15/2020 n (All Clients) v (A Caregivers) | ¥ Confirmed = A v ¥
Fliters
G AutoRefreshevery minute [ Show EW 1D Last Refresned: 00/15/2020 10:33:58 AM 1 Mo 3 Records
[ show Color un-confirmed | | Confirmed | | Logged In [ | Avallable
[l cancelled
Visit Confirmed Sc ule Schedule Login Logout Wrong | GPS GPS
Alert Alert SCfeenlrg End Out Login Logout
Cabrera, Johnson, 09/14/2020 | 09/14/2020 | 09/14/2020 | 09/14/2020 Actual Actual
Miguel Donald 02:15PM 03:20 PM 02:17 PM 03:32PM GPS GPS
Cabrera, Johnson, 09/14/2020 H 09/14/2020 ' 09/14/2020 ' 09/14/2020
Miguel Donald 06:27 PM 06:41 PM 06:27 PM 06:41 PM
Cabrera, Johnson, 09/14/2020 | 09/14/2020 | 09/14/2020 | 09/14/2020
Miguel Donald 08:15PM 08:30 PM 08:00 PM 08:24 PM
. | '
Copyright 2020 Integrated Database Systems, Inc. | Server(.12) {Privacy Policy) Last Backup: 09/15/2020 10:32:00 AM (0 dayfs)) Size: 543.25 MB

Use the Column Chooser button to add “GPS Login” and “GPS Logout” columns to
your EVV Schedules page. This will make it easier to tell if the Wrong in/out actually

affected your shift confirming. GENERATIONS

Homecare System



Troubleshooting random Clock in/out issues

Have a Caregiver message the Office that they cannot clock in/out, but didn’t give you an
error message”?

If they say the system is down, call your Telephony number yourself to see if the call goes to
the system. It should say, “Welcome to Generations Telephony” right away.

If you get a generic explanation, you can find out what happened when they called in:
EVV Calls

Or
EVV Audit Trail

£ GENERATIONS.
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Welcome Kevin

Home Dashboard Clients Caregivers  Schedule  Timesheets Interfaces EwW Reports  Admin Caregiver Search  Call Center

" EW EWV Calls

n 09/14/2020-09/14/2020

[ showEW ID [ show All Clients/Caregivers Last Refreshed: 09/14/2020 09:53:23 PM .

(e CE=S T I S

u (All Chents) v (All Caregivers) v Schedules (match)

09/14/2020
oS View Map | 03:17:56 GPs Johnson, . Cabrers, ...
oM
09/14/2020
0 GRS View Map | 03:32:13 GRS Jjonhnson, ... | Cabrers, ... 1
M
S 09/14/2020
1 - e 06:27:28 call onnson, ... | Cabrera, ... 1
CUSTAK e o
09/14/2020
KEVIN
1 - T 06:41:18 call jonnson, ... | Cabrera, ... 1
M
e 09/14/2020
1 - o 08:00:35 call jonnson, ... | Cabrera, ... 1
CUSTAK DiA
08/14/2020
KEVIN
1 - ey gﬁfdo& call Johnson, ... | Cabrers, ... 1

Al

1 to 6 of 6 Records

59

5953

¥

5954

5955

1 to 6 of 6 Records

Help

Fllters

=

(3]

login

logout

login

logout

login

EVV Calls shows:
=>  Call Duration

P S TLAPPREE A Py -  Caller ID name and number

for Telephony clock in/out
and ‘GPS’ if the Caregiver
used the App

->  The Caregiver and Client
names associated with the
shift the call is for.
The Schedule ID for the
associated shift
Purpose of the call - clock
in or out

You can filter by the date range,
the Client, the Caregiver, whether
or not the calls match to the
schedules, and then under Filters,
you can also filter by Client Type,
Location, and Call Type to narrow
down the results.

£ GENERATIONS.
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EVV Audit Trail

The EVV Audit Trail records every button that was pushed during a Telephony clock in/out
so this may be more helpful in troubleshooting login/logout complaints.

EVV Audit Trail:

Date of the call

Caller ID Name and Number or Caregiver EVV ID captured via the Generations App
Duration of the call

Call Details*

If the clock in/out is via GPS and the App, there is a GPS column that shows calls
that were the variance and OUTSIDE the variance along with the distance
from the Client’s Geolocation.

Direction of the call (all Inbound)

‘XX AR

\J

*Clicking on the hyperlink under the Call Details column will bring up a pop-up box that will
display every question asked and every answer given during that particular call. There is
also a result column that will tell if the entry is Valid or Invalid. This is a quick and easy way

to tell if an incorrect answer was given. * G EN ER ATI O N S

Homecare System



.;(ll NIER \IlO'\JS Welcome Kevin

Home Dashboard Clients Caregivers Schedule Timesheets Interfaces Ew Reports Admin Careglver Search Call Center Help

4 o 135
f®  Ew EVV Audit Trail A shift Requess X Messapges B Amu '+l Notificauons & Active Usels 2000
3
BeginCall 00/14/2020 06:25:45 PM [
ValldateCaregiver 09/14/2020 06:25:57 PM \ Valid n 09/14/2020-09/14/2020 n . 107 of 7 Records -.
validatecaiType 09/14/2020 06:26:00 PM | valid
— = T e Aulomalmlngfor single vaid Date Caller Name Minutes Completed | Call Detalls GPS Directiol
| client. Key pressed - 3 ]
091472020 L] KEVIN CUSTAK 1 ¥ CA39a00508708073a57... | Inbound
validateclient 09/14/2020 06:26:13 PM Invalid 08:34:06 PM .
| g&‘ggﬁ‘:‘ I ] KEVIN CUSTAK 1 % CACS03e55eca60e21010... Inbound
ot { | | | |
ot [ ] KEVIN CUSTAK ‘ 1 ¥ CAS001210f528c029165.. Inbound
gg’;:i‘:‘ — KEVIN CUSTAK 1 ¥ CA2008£977€a91CCCT7... | Inbound
e | — KEVIN CUSTAK ‘ 1 N CA3088673914C149fe84. . Inbound
[ 8;{;:__’ f;i‘:‘ 13485 Johnson, Donald 1 ¥ GPS Variance(6849.58)
gi’ info 13485 Johnson, Donald ‘ 1 ¥ GPs Variance(§s6s.13)

ag -~ HD

Cooyright 2020 Integrated Database Systems, Inc. | Server!.24) (Privacy Policy) Last Backup: 09/14/2020 10:22:00 AM (0 dayfs)) Size: 543.25 MB

Lattitude | Longttude
| Coordinates from GPS call 43.591263550000 -84.743956590000

| Coordinates from clients home address ‘ 43.603797800000 ‘ -84.762259400000

£ GENERATIONS
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Company Information = Calendar Options = Other Options = QuickBooks @ Security EVV  Online Forms = Web Portal
General Settings ~ Alert Notifications = Client Quality Assurance = Client EVV Defaults = Time / Task Signature = Screening
Telephony #: 844-494-6821
Caregivers EW ID 7] Clients EW ID 4
® EWID (Recommended) ® EVV ID (Recommended)
Last 4 digits SSN O client ID (Auto assigned by Generations)
(O SSN
Call Processing Other Options
Begin Processing Date oorier2020 | = 4 Auto match client on caller ID
Rounding Interval: 0 v n Auto record tardy visits in caregiver note after| 5 ¥ | minutes
Call in window: 10 - 7] [[] Do not allow login/logout if caller ID does not match
Call out window: 10 z a Do not update confirmed schedules
[ prompt caregiver for language (English or Spanish) choice
Round to Scheduled Time: 0 v 4 P g Ao P
y : ) (] Round early logins to scheduled time
Minimum Shift Duration: 0 v 4

(minutes) (® Enable Continuous Shift () Enable Check-In Call

If you have the “Do not allow login/logout if caller ID does not match” option enabled and
your Caregiver tries to clock in from a number that is not stored on the Client profile, they
will be told, “This call is not placed from a known customer phone number. Please contact
your office. Goodbye.” That setting and the use of a different phone than what’s on the
Client’s profile will prevent the Caregiver from clocking in or out.

£ GENERATIONS.
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Most frequently used EVV Reports

Reports->EVV
€ EVV Schedules

Reports->Schedules

Completed Schedules and Tasks

Screening Report (Caregiver Screening results)
Scheduled Task Report

Wellness Report

Charting Report

*0000

EVV->EVV Schedules
€ Use Column Chooser to customize the layout and then use the Export button to produce an
Excel file.



vy

Edit EVV Schedule

schedute | seneduedTass | weiness | cientoa | visitioses | other Expenses | crasting | mmermask sgnaure | exceptions | screening j-

Summary

TOESAPNT T CaSEPM T T T T TOSEPNTT T T [e—

For Generations EVV to confirm shifts automatically...
& Telephony calls are affected by the Clock in and Clock out windows.
€ GPS calls are affected by the Clock in and Clock out windows along with the
GPS variance distance.
Use EVV Schedules to monitor your EVV activity.
€ Use Column Chooser to customize YOUR setup!
Use EVV Audit Trail and EVV Calls to troubleshoot many EVV situations.
Completed Schedules and Tasks is the most widely used EVV Report.
Bonus - Use the Schedule Audit Trail (either on the Calendar or in EVV Schedules) to

see changes with the shift, i.e. Start Time, End Time, Tasks added, etc. * GEN ERA—”ONS

Homecare System



Contact support using Live Chat (M-F 9-5 EST)

giver Search Call Center

e Available from the Help area in Generations, or from Training Videos

e www.idb-sys.com OR www.homecaresoftware.com

° Email: support@idb-sys.com

e Phone: 989-546-4512

For emergency after-hours support - reach our on-call staff at 989-546-4512 x1


http://www.idb-sys.com
http://www.homecaresoftware.com
mailto:support@idb-sys.com

: GENERATIONS

Homecare System

% *

HomecareSoftware.com | Reach us via LiveChat

K1 info@homecaresoftware.com

989-546-4512

n @GenerationsHCS y @GenerationsHCS



