LGENERATIONS



Presenter *
:,{}

Customer Success Manager

Kevin Custack

kevincustack@homecaresoftware.com

£ GENERATIONS.

re System



EVV - Tasks and Wellness Questions

-> Tasks

What are they and how can they be used?

Task Categories and Master List

Use the Care Plan for easier application of Tasks!
Scheduling with Tasks

How can you keep track that they’re being completed?

A A 2 X 2

-  Wellness Questions
€ \What are they?
€ Use the Wellness Tab for easier application of Wellness Questions!
€ Scheduling with Wellness Questions
€ Wellness Alerts and Visibility

-> Reports for Tasks and Wellness Questions
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Tasks - What are they and how can they be used?

Tasks are specific functions performed by a Caregiver When WOIKING | coue | soreues s | weiness questons | nores | omer expenses | Time 1k signacure Q
with a Client. _

¢ Gientroquesied = e s e )
&  State required (Ex. DMAS90 - Virginia) e

€ MCO/Payor required i

Pick and choose which shifts have Tasks to be completed or apply

them to ALL shifts.

Apply just the specific Tasks that must be completed or apply ALL
Tasks and have your Caregivers check off the ones they completed.
Collect electronic or voice signatures from the Caregiver or the
Caregiver and the Client. _
Tasks do not require EVV (Electronic/Voice Signatures DO require
EVV)

Marking a Task as “Required” will trigger an alert on the EVV
Schedules page if that particular Task wasn’t completed.

s from a cur
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Home Dashboard Clients Caregivers Schedule Timesheets Interfaces EW  Reports Admin  Caregiver Search  Call Center  Help

A Ci Task hd 0 2 18
ks - A shift Requests 2% Messages & Alerrs vl Notifications & Active Users 250
[ snow Inactve . 1to 57 of 57 Records -

e e
BB B | soministration of Medic Skilled Nursing A

Task Categories and Task Master List sce - :

[%]a] with Batning or Shower Perzonal Care A
EJEY  satnroom- Clean Mirror Home Care A
EIEY | satnroom- Clean Surfaces Home Care A
Home Dashboard | Cliemts Caregiver Schedule Timesheets Interfaces EW  Reports | Admin  CaregiverSearch  Call Center  Help R ssroon-ceanToles Homme Care: A
Ny o o = - - T = == Us:rs An0 EJEY | ssthroom - Organize and straignten snelves Home Care A
EJEY  sstnroom- Spray and wipe rinse tuo cusnion Home Care A

Case Managers Agencies Task Categories Wellness Groups —
oo e b Client List Client Note Type Task Master List Wellness Questions BIEIEY | sesroom-crange ses inens Home Carz #
[FEEEE  Online Service Request Client Type EIEY | ecroom-Make e Home Care A
wiseea viee v RS County BB | catmetern Skilled Nursing A
S Custom Fields OB | cree2 Stifled Nursing A
B P o EIEY | camerer3 Siilled Nursing A

Referral Sources Location
Needs
Otner Note Type Home Dasnhboard Cients  Caregivers  Schedule  Timesheets Interfaces EW  Reports  Admin Caregiver Search CallCenter  Help

Reasons

N ° ° 2 18 1
Clients Category A shift Requests %4 Messages M Alerrs 1l Notifications 8 Active Users 2 ¥ ©

Relationships

Reminders
Sales Rep
Service Codes

Timespan

Wound Notes Stage

Food & Fluids

Home Care

Indiana Medicaid

-> Task Categories allow you to group your Tasks.
-> Task Master List is the actual list of those Tasks.

Otner Services

£ GENERATIONS.

Homecare System




Tasks - Use the Care Plan!

Clients

o o 12 18 1
QShiftRequesls ¥ Messages QAnns 4l Notifications lktiveUsers !_ Q 0

S JJ e

# Clients Client List Client Details Plan of Care

Client: Fudd, Elmer

285 Seart* || Care Plan CM5-487* Disgnosis* DME/Safety/Nutritional/Allergies™ Goals*
mitations/Activities/Mental Status/Prognosi Medication: Orders* Pnysicians* Special Instructions Tasks
Edit Category Edit Tasks Task List Report _‘.
Dlincluce on tne Care PlanRepor: [ Require t2sks on new scnedules Update Future Schedules

nn 1to 10 of 10 Records n
O seleczA
Category
Assessment
I S T
u] Conduct Assessment 1 2
Daily Activities
e T
O |B | complete s taskst
Food & Fluids
I N [T
(m] Encourage Auids

o B
(m] Prepare serve dinner

Limit fluids

Prepare & serve luncn Before 2 pm

\7

\ 20 2 2

You can pick each Task every time you create schedules
OR you can use the Care Plan to pick the standard Tasks
to streamline your scheduling process!

Add Frequency and Notes that your Caregivers will be
able to see on the App (1).

Mark the Task as REQUIRED, which will trigger an Alert or
the EVV Schedules page if the Task isn’t completed (2).
Require Tasks on all newly created schedules to ensure
there’s always Tasks applied (3).

You can also “Update Future Schedules” right from the
Tasks tab inside the Care Plan. This is a quick way to
apply Tasks to already built schedules (4).
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Scheduling with Tasks!

When building your schedules, there are a couple of ways to
apply the Tasks

€ Manually select each Task

€  Copy the Tasks from the Plan of Care

If selected manually, the Tasks will automatically have the
“‘Required” box checked.
€  “Required” triggers an Alert on the EVV
Schedules page when that particular
Task wasn’t completed.

If selecting the “Copy Task” button, that will copy the Tasks from
that particular Plan of Care
€ If you have specific Tasks for specific
times or days, name your Care Plan
accordingly so you know which Tasks
from which Care Plan to copy.

Pick each Task @)

Wellness Questions | Notes

Schedule = Scheduled Tasks Other Expenses | Time / Task Signature
gMinistration of

complaed = UpdatEd Upmw By
Meadications

Appointment

Assist with Bathing
or Shower

Bathroom - Clean
Mirror

- Rarbroom - Clean

Plan of Care List

To assign tasks

Copy Authorized Start Date
Task

0 10/22/2020 12/20/2020

\ OR Copy Tasks from

the Plan of Care

from a current plan of care click the icon under Copy Tas

Authorized End Date ‘ Name
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How do | keep track of the completed Tasks?

-  Enable “Show Task Completed Status” in Admin->Company Settings->Calendar Options tab to
display a checkbox on the Calendar.
— € The checkbox on the Calendar will only be checked if the Caregiver completed ALL of the
Tasks that were applied to that shift.
9

On the EVV Schedules page, the Task Alert column is standard. If a red triangle appears, a
REQUIRED Task wasn’t completed.
€ If the Caregiver completed the Tasks, but forgot to check them off, the Office Staff can go

into that shift and mark each Task as Completed. That will remove the red triangle in the
Task Alert column.

= P T 6 (T
n 11/23/2020-11/23/2020 u Fudd, Elmer | v (Al Caregivers) | v Confirmed | A

23 [ Auto Refresr y minute OSnowEWID Last Refre: 11723120

123/202010:22:50 PM a| 152 2072 Recorss [> | »]

Home Dashboard Clients Caregiver  Schedule

Timesneets  Interfaces EW  Reports | Admin | CaregiverSearcn  Call Center  Help

- 0 0 2 i 1
A Admin  Company Settings A Shift Requests ¥ Messages ) Alerts e Notifications @ ActiveUsers £ & @ O Show Color Un-corfirmed [ Confirmed [T] Logzed In
Company Information | Calendar Options | Other Options | QuickBooks | security | ew | oniine forms | web portal

Adams, Alica

Schedule | Scnedule
. VisitAlert | TaskAlert | Client [@ Logout Confirmed
Calendar Display 7] 11:00 A-12200P {1} .-mm
<z in the mantn

Tasks Lty

C n A Fudo. Adams, 2020 2020 123, 1/23/2020
Eimer O Alicia O 10:00 PM 10:10PM 1’.).00 PM 70 10PM

L 7] R ltem: #
a
-~ ag - HD
a Adams, Alicia
a Copyright 2020 Inzegrated Database Systems, inc.| Server(.125) (Privacy Policy Last Backup: 11/23/2020 08:02:00 M (0 day(s) Size: 598.81 M5

10:00 P-10:10P(0.17)

Tasks

service
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Home Dashboard | Clients  Caregivers Schedule Timesheets Interfaces EW  Reports Admin  Caregiver Search  Call Center  Help

> 1
#  Cients  We pgip Master Lists Tasks wellness ActiveUsers 2 I ©

Case Managers Agencies Task Categories Wellness Groups
Client List Client Note Type Task Master List Wellness Questions

Online Service Request Client Type

Wellness Questions -

Payor-Client List Custom Fields
Pnysicians Discipline

= What are they?

Otner Note Type
Reasons

Relationships

— - Questions asked about the general well-being of the

o Client.

i €  [f the Caregiver uses the Telephony option (phone

—— call) for clocking in/out, they will hear the Wellness
Question read off at the end of the shift.

€  Set up your Wellness Questions to have yes/no or
numeric answers.
Wellness Groups allow you to group your Wellness
Questions, just like Task Categories do for Tasks.

Status

Active v Group Name | All v - 110 19 of 19 Records
e [oer oot
m ﬂ ;La clienta tiene buen apetito? Caregwer Lunch and Breaks Yes/No A

o If you took a lunch break, for now = i
u Q iy e Caregiver Lunch and Breaks Numeric A

BEE | caneproc-ccs Catne Proc Numeric A

EIEIEY cameproc Deseripton: Ciear Catne Proc Yesio A L 2 Set up Wellness Groups and Questions under the
MEBE|  Greriuoin Goiny | Cnafee Yeso A Clients drop down, just to the right of the Task
gg ::*zc - z":“" ““‘ ‘ Categories and Master List.

BOR e T T 5 - Wellness Questions are REQUIRED and MUST be

T [ e sl - et . answered before the Caregiver can clock out.

ESEJ BV Does tneclient nave a gooc appetizs? | General Wellseing VesiNo A

RIEIE| 5ome clens experencing any General Vielzeing vesnie A

B LY iztmecient sieeping wei? General Wellseing YesiNo A

BAEIEY  Retevne mooc of the client roday General Wellseing Numeric A

[~ [%]2] :’:;‘::t:;’s"?""“‘e"”“"‘“"e" Nursing 3nd Megical ves/No A
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Wellness Questions - Use the Wellness Tab!

On the Wellness Tab on each Client’s profile, you can pick and
choose which Wellness Questions are important for that particular
Client (1).
Set an Alert threshold for when you want to be alerted (2).

€  For example, if you want an Alert for when the Client’s blood

pressure is above or below a certain level.

Set up the email addresses of the people that want to be alerted (3).
Use the Update Future Schedules button to apply the selected
Wellness Questions on this page to all future schedules that are
already created (4).

~ Alert When Answer
0 Yes
Ono

Question Group Gen

Quesdon T
N Vi

=m e

 Mert When Answer

O tessThan ’

Question Group: | Nursing and Mecdika

Question: W Py
#| | O Greater Tnan

Client: Fudd, Elmer

Personal Data Attachments Charting Contacts Custom Fleios Directions/Misc Excusions/Preferences History Interruptions of Service

Nesos Notes Pian Of Care (485) Reminders Service Orders Supervisory Visks Weliness

Show Alert Configuration

Update Future Schedules

Fruestions Master List .M..m,G.aumm‘immamm o e |

';ro update schedules with the current questions dlick the Update Future Schedules button.

Caregiver Lunch and Breaks

;L3 cllents tiene buen apetio? Yes/No
1 5 |
A If you took 3 lunch break_ for how

BN 8 !
O ;IE:“ } many minutes? il

Hi
Cathe Proc

__—_
can -ccs Numeric

m} Cacne Proc Description: Clear Yes/No
(m] Catne Proc Description: Cloudy Yes/No
(m] LegSagCCs Numeric
(m] Leg Bag Description: Clear Yes/No
(m] Leg Bag Description: Cloudy Yes/No



Scheduling with Wellness Questions!

Schedule | Scheduled Tasks | Wellness Questions | Notes | Other Expenses | Time / Task Signature

Just like with Tasks, make sure you select your
Wellness Questions when you set up your

schedule. s | ueston

Wellness Questions can also be manually 0 ¢L chenta tiene buen apetito? _
selected or copied from the Client’'s Wellness o Sl oc oo Vi NGtE? | Pick each
SettingS/Tab. 8 Catne Proc Description: Clear \\ 76 lllless
€ Set up your Client's Wellness Tab to O Catne Proc Description: Cloudy Question
streamline your scheduling process! o AL S
€ Wellness Questions must be set up on = D ———
the Client’'s Wellness Tab if you want & minutes? ) )
Alerts for specific answers. e OR Copy from
o L S RE Y the Client's
| prepmeeempmm Wellness Tab
1 LeeBae CCs

Copy from cient weliness settings



Wellness Alerts and visibility

->  If you set up Alerts for specific answers and entered email addresses for those Alerts on the Client's Wellness
Tab, emails will be sent when an answer crosses the Alert threshold.
=  If you didn’t set up email addresses to be Alerted, you can still use the EVV Schedules page to view those

Wellness Alerts
€  Use the Column Chooser button at the top to add the “Wellness Alert” column so you can see if any of

the answers crossed the Alert threshold.
€4 Click on the yellow pencil to the left of the shift and then click on the Wellness tab to view the Alert.

A sin Requests 2% Messages A Aters ll Notncations & Actve users 2 1 ©
=

u Fudd, Elmer v All Cxregivers) | ¥ Confirmed | A =
Edix Wellness Questions

Schecdhlle | Scheduled Tasks  Wellness  Client Q4 | Visit Notes | Other Expenses | Charting | Time(Task Signature

O show EW ID Last Refreshad: 11/23/2020 11:33:05 PM 1 to 2 of 2 Recors oo & Answer | Alert Range _Alerrec Updated By
JUESDC r/’ .-\.

bgfirmed [ | Confirmed | | Logged In [ | Avaliatle
B Cancelied [ Blood pressure diastolic reading % *1 A Telephony
%] Blood pressure systolc reading 3% 1 A Telephony
Logout Confirmed | Wrongin | Wrong Out [] D client do PT exarcises today? No No \ ‘\.} Telepnony
w: v
sdams 11/23/2020
Eimer Aliciz 12:002M
n g Fudd Adams. 11/23/2020 11/23/2020 11/23/2020 11/23/2020
Elmer o Alicia o 10:00 #M 10:10°M 10:00 M 10:10PM



Reports for Tasks and Wellness Questions

->  Wellness Report - Under Reports->Schedules - This report will list all or specific Wellness Questions
associated with schedules, grouped by Clients and Dates. Additional Filters for Client Type, Wellness
Groups, Case Manager, and Alert Status.

->  Plan of Care - Tasks (7 day) - Under Reports->Clients - This report will give a 1 to 4 week summary report
based on the Tasks selected on the Plan of Care for all or certain Clients.

Scheduled Task Report - Under Reports->Schedules - This report will give a listing of schedules with
Tasks to be completed grouped by Client or Caregiver. There are a lot of additional filters on this report,
such as Client Type, Case Manager, or Class. It also has some additional features/data that can be
included when run, like a signature line, option to include the Client’s address, and you can include the
Service Description.

-=> Completed Schedules and Tasks Report - Under Reports->Schedules - This is the #1 report for Tasks or
Tasks and Wellness Questions. There are a ton of different filters, such as Client Type, Location, Case
Manager and Payor. There are also a LOT of options that can be included on the report, like Wellness
Questions, EVV Login/Logout, Visit Notes, and up to 3 Signature lines (either handwritten or

electronic/voice signatures captured by EVV).
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Contact support using Live Chat (M-F 9-5 EST)

giver Search Call Center

e Available from the Help area in Generations, or from Training Videos

e www.idb-sys.com OR www.homecaresoftware.com

° Email: support@idb-sys.com

e Phone: 989-546-4512

For emergency after-hours support - reach our on-call staff at 989-546-4512 x1


http://www.idb-sys.com
http://www.homecaresoftware.com
mailto:support@idb-sys.com
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HomecareSoftware.com | Reach us via LiveChat

K1 info@homecaresoftware.com

989-546-4512

n @GenerationsHCS y @GenerationsHCS



