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The

Plan of Care
(POC)

Customizing, Attaching, Viewing, Signing

What’s Available in Generations?
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Care Plan/Assessment (default)

This is a very basic care plan/assessment template that includes client
information, along with ability to identify areas in categories such as
bathing, oral care, dressing, housekeeping where assistance may be
needed. It can be augmented with additional information regarding
Tasks, Medications, Limitations, DME, Allergies, etc if desired.

Care Plan/Assessment (customized)

Customize the care plan tab of the POC to include those items YOU
wish to assess on.

CMS485/CMS487

This standardized form from the Dept of Health & Human Services can
be generated by completing the appropriate POC tabs. (Not
customizable.)

POC Attachments
If customizing the Generations Care Plan doesn’t quite fit the bill, you
can attach your own, fully custom POC via Care Plan Attachments.




Benefits...

A care plan is simply a document where the needs,
strengths, preferences, and environment of the client
can be assessed and documented, as well as an
outline for the level of support that will be provided.

Paperless

Shareable

Easily updated for re-assessments
History retained

Customizable

Use Multiple Templates

Electronic Signatures (Care Plan Only)




Today’'s Agenda

CMS 485/ CMS 487

Default “Original” Care Plan
Customizing

Completing

Care Plan Attachments

Printing

Sharing

Associated Reports & Dashboard
Best Practices

Need additional help?




The Generations Plan of Care

Within each dient’ CE o=
"o
record, you'll find a Client: DoRight, Dudiey
Plan of Care tab. :
Personal Data  Attach Charting \ Contacts = Custom Fields Directions/Misc Exclusions/Preferences ‘ History Interruptions of Service
Needs Notes Plan Of Care (485) Reminders Service Orders Supervisory Visits I Visit History . Wellness 2
First Name Dudley Middie Inittal T Last Name DoRight
Phone 1 879-213-2196 Phone 2 Date of Birth 07/15/1952 ™= &8
: Personal Data | Attachments | Charung Contacts ~ Custom Helds ‘ Directions/Misc \ Exclusions/Preferences History Interruptions of Service
I Needs \ Notes Plan OFf Care (485) Reminders ‘ Senvice Orders \ Supervisary Visits Visit History Wellness If the client does not have a

care pan sat up. the

screen will look like this.

. Authoruzed Start | Authonzed End
& New | B Aitachment | i Type Assessod Date | Assessment Revised | R Name Start Care Date

Date Date

Sarry. no records found



The Generations Plan of Care

These are the areas in which you can enter assessment
data that will feed both the Care Plan Report as well as
the CMS485/CMS487.

Let’s quickly go thru them tab-by-tab.

Client: DoRight, Dudley

485 Start* ‘7 Care Flan CMS-487* h Diagnosis* DME/Safety/Nutritional/Allergies® Goals* ;
Limitations/Activities/Mental Status/Prognosis* = Medications* || Orders¥ H Physicians* } Spedial Instructions | Tas
1.Name 2. Pauent’s Hi Claim No 3. Start Care Date 4. Certification Period é

3 08/25/2020 ™ - 10/23/2020 ™ g
5. Medical Record No. 6. Provider No. Z

tesr1d5

7. Patient's Name and Address 8. Provider's Name, Address and Telephone Number




The Generations Plan of Care

s
485 Start SESEEE| Care Plan Qus4g7v Disgnosis® DMESafziy/MNut tiznialiAllergres* Goale

Limeatoeyd ActvibesdMeataf Stansh g Monicanons® Ordees™ Py snans* Sperwl Instrucons 58S
L.Narme Z Paucnt’s HI aim No 3, Start Care Date 4, Cerufication Pesiod

The majority of these fields represent specific fields | »  EARDN el N

on the CMS 485, and only need to be completed if ““:::_‘_‘f""‘""'”'" :;':::’""

you are generating that report. - i
2. Patient™s Name and Address . Prowider’s Name, Address and Tolephone Number

If you are doing a Care Plan report: :
e Moo ity 14

Name: if you attached your own PDF or Word care AR "

plan, you'll see the document name here. fi.‘::.‘;‘;""' e KA

(Otherwise you can leave this field blank.) —

Start Care Date: this field goes to both the CMS 485 | o o oo e et et Fe e i

as well as the Care Plan Report.

Certification Period: Enter here the range of dates
covered by this data. (This will not print on the Care
Plan report, but those dates are used to determine
most current viewable by caregivers/clients.)

The remainder of the data only feeds the CMS 485.




CMS 485/CMS 487

CEPMITEA] BT HEIE) M0 IR DAV Pare Asproved
Cortmen be Uncicam & Mecions St OV N0, 089 B0 T

HONE HEALTH CERTIFICATION AND PLAN OF CARE

T e T S Complete these areas to generate the CMS485. (If there isn’t enough
S e e— ———— room on the 485, data will automatically flow over to the CMS487.)

] 0 VALCIN0TE DOGLPTOARCr Madl N A (€ ages 485 Start

e T Diagnosis

=i = Al e o ' DME/Safety/Nutritional/Allergies

Goals

S Limitations/Activities/Mental Status/Prognosis
S S S gl Medications

et e e e e s s dn poiie Orders

:.!A.;n:’.;,‘;s]'.;‘u'::'h 18,0 AZVINE N dep ik PhySiCians
2 Ao = Frees £ Gepexenmes » Farte Vo, 2 A o Wisstes'
I @ SowedTixdier & Cxbuacs g BteEeE T eRNEALRON BT W
S 7w Aekan o a3 g5ty (Each field on the CMS485 is numbered. Note that the field #'s from the
Ca sz il sccolomnne Do e standardized form are in BOLD print in Generations as you’re entering the
; -'E: ::-n -: : ::E'm followes . ..I3xso o= 42T data')
l' sy o fx o O Encabent

Soen.e= AT

Al mes. G pereskie sffesing ey cantope sroseesc stroryes m dsescies
an. 1€ Lrdigence. Tieter Talted AL icieed egifit Az e arabie

T
I1 Auwwes Sgraare and D 2 Verna) 0C Wi Axptescie 3%, Cow -4 Sinc ez Dgnes SOT

3273002009

B Se——— ) BN Moo This is a standardized form - it is not customizable.

BONORUOE 1D TART M0 MR NETDY TRE SRIRAY 1B WA T G eE |

Rt TR T D) OF T I OF GRXOR 300 W BEOGIRp Ve
T

17 Arprang Fhynsans Dgrane e Lofe Sgres 28 RTTO06 W) CRURLAGNTE, XA O S0N0AIE CE0OIL 0TI
THIETRA 120 COPVEE: I IOAEN WNCE Iy 24 LERC D W, (VZrEcaTent
26 EN I patIty W0 A B3 Foger 3an

FRem UMOBE (0 S0 Formany HGRA-485 | (P ANgran,



The Generations Plan of Care

Cheert: Fadd, e
4850t Lore Flan LMY 2= Jmgnases* DMESatetyNutrn tioral/Allerp e Goals™
Limitations/Actitie s/Mental Stetus/Prognoss®  Medications Ordferss Physicians® Specel Instructions fasks

Tneer sy indormianion hece ERan will nor B o e AR5 11 (0F necessary 10 enter et Aons antd orders e as they will aotomancally be mousd 1o rhe 487
page of the report i necessary.

Deoatrentof Mt a0 e Senvese

Corémn o Vodeas A Vodind Sovim

CMS-487

1 Pt b e ¥ e (e

0 Famr s M ann) bh s

2 el

S Vet

Dwag Do

ADDENDUM : 1O PLAN OF IREATMENT

ONE i Sowvis

SOy MRS A

Moy On)

The CMS 487 is an addendum page to the CMS 485. Any P D
information you enter for fields on the CMS 485 that will not fit will A Pt
automatically flow over to the CMS 487. e

Aeeras yoare

If you do wish to enter directly onto the 487, the verbiage entered T T TN e
will appear on the CMS 487 (Addendum) in the “Other” field. ~

% Zigrenre Of Mhiken

TI Ozecrss “lierme Sgrsio = e’ Theapat

rorn s T L e



The Generations Plan of Care

Diagnosis*

The CMS 485 has fields for multiple diagnoses. If CMS
485 is required, you'll enter here the diagnosis codes that
need to be reported on this form.

Use the magnifying glass to search for & select the
appropriate diagnosis code from the ICD10’s.

(If by chance you’re seeing ICD9’s here, update the
default code set in the CMS1500 Billing Defaults area in
Company Settings. )

Chest Funkd, Flres

Buagpunsr

Limitanors/Acratasiantd SlatusFrognosss | Madcaions*® Droers*

ABS Stael® | Cars Plan CMS A8 7* DMES ety MU oAb g

Frsianst

Dragnoss Fom Chen | ks Aag ool sIEopurusts with Lomrenl Do wd haciure 1ol fomriur, subsegaent encoarur for fraciuro with malurion

Uisesth far the MBS roport oy, The diagnosts from the desnt intske frm prets on e Cece Plan Regort

17, nagnasis Cote 'rnope Diagnoss Uste
= ) -
12, Dragriosis Coce Siepios) Prokecuns Diste
& ] -
13, Dsagnat Codw Oty Petorani Sagrasi Dty
& ) -
QL & "
& 3 .

AANA_ A Ao

LINE 1 INSURANCE 1Y Laowve Bark
LIKE 12 {Insured™s LD.No.)
LINE 6 PATIENT RELATXONSHIP TO INSURED SELF

LINE 92 OTHER INSURED POLICY NUMBER

Modoal Rocord £

Medopf Becord Number 1

Other

LINT 11 INSURET G/ NAME/TECA Nix

LINE 12 SIGRATINE - CHECK 10 PHINT "Signature on Hie* 5]

LINE 17 1 S ERNAL SOLICE Frodd Laows Bard .

| INF 19 RESFRVFD FOR 1 OCAL LISF |

LINE 2% OFEAULT (IAGROGSIS CODE 501 = 10

LINF 279 PRIOR ALITH NUNBER s Ban ’—’;)
"\ \ Y N,

Specut instructons

Chax*

P W R . WPT ULt S

TN PP BN TN Pt P el I oo M o I P o ’“

Lookup Diagnaoses By (Code or Description

Code Set
DICo9  ®ICD10

Code Search
Code Version Search Text

2019 Search

Search By
®Code

Description Search Option

JDescripoon @Begin Wikh  OContain

11



The Generations Plan of Care

DME/Safety/Nutritional/Allergies*

Data entered here is for the
corresponding fields of the CMS
485.

Should you wish the data you
enter here to ALSO appear on
the Care Plan report - just put a
checkmark in the box.

These are free-form text boxes.

Client: Fudd, Elmer

485 Smn* | Care Flan CMS-487* Diagnost® DMEsSafety/NuraionaliAsergies®

LIMItATNS/ACITIES/ MENa| Satus/Rrognosisy | Medications® Orders* Plyysiclans* Special Insrucnens

This informanon prings on DO Mme CMS. 485 and Care Plan Report. The numbers correspond 1o numbered fisdds on the CMS 485

¥ Print on the Care Plan Report
14 DME and Supphes /

15. Salety Measures

16 Nutritonai Req

17 Allergies:

Goals™

Tasks

12



Goals*

Data entered here is
for the
corresponding fields
of the CMS 485.

Free-form text

The Generations Plan of Care

485 Start* | Care Plan CMS-487*

Limitations/Activides/Mental Status/Prognosis* | Medications™

This information only appears on the CMS-485 report
Goals/Rehabilitation Porential/Discharge Plans

Client Fudd, Elmer
Diagnosis*

Orders™

DME/Safety/Nutriional/Allergies*

Physicians™

Special Inswructons

Goals*

Tasks

13



The Generations Plan of Care

Limitations/Activities/Mental Status/Prognosis*

Data entered here is for the
corresponding fields of the
CMS 485.

If you would like this
information to also print on
the Care Plan report, just
place a checkmark in the
box.

Chient Fudd, Elmer

48S Start* | Care Plan CMS-487* Diagnosis* DME/Safery/Nutritional/Allergies*

Limitations/Activities/Mental Status/Prognosis*  Medicatons* Orders* Physicians* Specal Instructions

Prints on both the CMS-485 and Care Plan report The numbers correspond to numbered fields on the CMS-485

d 4 Print on the Care Plan Report

18 A. Functional Limitations

1 CAamputation 5 CParalysis 9 [ Legally Blind

2 Tlincontnence 6 [T Endurance A [[1 Dyspnea

3 OContracture 7 [ ambulation B [ Other Limitation
4 [[Hearing 8 [T1Speech Destr

18.B. Activities Permitted

1 [ICompiers Bad Rest 6 [Irarnal Weight Bearing A LClwnheselchalr

2 JBed rest RP 7 Cindependent At Home B Cwalker

3 CJup As Tolerated 8 [CCruches C [[] No Resuioons
4 O Transfer 8ad/Chair <] CCane D [ Other (Specify)
s [T1Exercizes Prescribed Descr

19. Mental Status:

1 [Jonented 3 [rorgecful 5 [ pisoriented 7 [lAgrared 9 [lpementa

2 CJComatose 4 [Opepressed 6 [ Lethargic 8 [Jalzheimer's 10 JOther pescr

20. Prognosis: Ul Poor O Guarded ) Falr O Good T Excelient

Goals*

| Tasks

14



Medications*

Data entered here is for the
corresponding fields of the
CMS 485.

If you would like this
information to also print on
the Care Plan report, just
place a checkmark in the
box.

Drug Dose
Start Date DC Date

Notes

The Generations Plan of Care

Client: Fudd, Elmer

485 Start* | Care Plan CMS-487* Diagnosis? DMEsSaTery/Nutritional/Allergies™ Goals*
Limitations/Activities/Mental Status/Prognosis® || Medications= Orders* Physicians* ‘ special Instructions Tasks
10. Medications [ Print Medications on Care Plan Report *Medicanion Always print on te CMS-485 Report

Fregquency Order Typa ’ Start Date DC Daes Sort Order

Sorry, no records found

If you have many medicadons some may have Gaied over 10 the 487 Reporc Medicadons are automatically carrled over to the 487 Report

Frequency Route Reason

Order Type Sort Order Associated Reports
--Selct-—- v

« Ciien

,‘ v Medications

Changed save * MAR

| Ongeing
i Contrnued

If you bave many medications some may have carrier] Long Term Medications are automatically carried over to the 487 Report

| Discontinued

15



The Generations Plan of Care

Orders*

Data entered here is for the corresponding field
of the CMS 485.

Schedile Timeshees

Chens Caregivers

Main Master Lists
Case Managers Agenties
Client List Client Note Type
Online Seniice Request Client Type
Payors County
Payor-Chent List Custom Felds
Physicians Disapline
Referral Sources Location

Needs
QmerNote Type
Reasons

Relaticnships

Client: Fudd, Elmer

Care Plan CM5.487* Diagnosis®
Limitationsactivites/Ments| Satus/Prognosis® | Medicotions® Orders™ Physicans®
Printed on the CMS-485 Report
21 Orders for Discipline and [Specity A IFrequency/t
Discipline and Treatments Sort Order
SRR v [+]

Establish a master list of the disciplines and
treatments you wish to document in field 21
of the CMS 485, then select them here,
designate what order you wish them to
appear in on the CMS 485, and add any
additional notes desired.

(<] <]

DME/Satery/NutntionalzAllergies”

Special Instructians

Ot00.0r 0 Records

Goalsv

Tasks

(> ]2

o

16



Physicians*

The Generations Plan of Care

| 485 Stare* : Care Plan CM5-487+

Data entered here is for the
corresponding fields of the CMS
485.

This information prints on the CMS-485 report
24 Physicians Name and Address

— . @

Clients Caregivers

Main

Case Managers

Client List

Online Service Reque ©
Payors

Payor-Client!

Limiranons/Actaniesental Status/Prognasis® | Medicanans? |

Physicians

Referral Sources

Physicians in this dropdown are entered in
your Physicians master list.

Client: Fudd, Elmer
Diagnoss® f DME/Safety/Nutridonaliallergies*

Orders* Physicians® Special Insoructions

25 Date HHA Received Signed POT

Gools*

Tasks |

17



Special Instructions

Documentation here only
prints on the Care Plan report.

The Generations Plan of Care

485 Start* | Care Plan CMS-4R7*

Limitatons/ActvitiesMental Staws/Prognosis*

Medicanons®

Client: Fudd, Fimer
Diagnosis®

Orders*

Free-form text
box.

DME/Safery/Nutritional/Allergies*

Physicians*®

Special Instrucgons

Goals*

Tasks

18



The Generations Plan of Care

LML AL 2 L J

Tas kS ASS Stat”  Cars Pan CME-457* Dlignoms* DML atety W Lon Al ergies> P

LSO REARMOESWe 1) SERusT a0t | Medicsncns® | Orders® Frysiniens® SRRk s rucans u%

-
Tasks can be included on the Care Plan report.
7 include nn e Care Phin P po o TIamawire tisks on rew sanediles
&« w8 e Reors

Ciients Careglvers  Schedule Timesheetrs Interfaces EwW 1 .. SRR

Ooseceal

Main Master Lists Tasks

Cast Managers Agenties Task Culegories

Clienc List Client Note Type Task Master List

| Noaes  Oxhet Expenses

Titme # Task Sigeanre

Online Service Pequest Client Tyra f
£ 34 vain Updoles iy
E ersomng nair \ :;m::w "
You can: E—
e  Update the master list of tasks or task categories = T W ek g
e  Elect to include the tasks on the Care Plan report = o b [ ¢
e  Require tasks on all new schedules Ll e I/
e  Update all future schedules with tasks selected here

Phan of Care st
10 AS5000 TASHS IOt LURF St o) OF Cal b LK D ) Uiy Copy Task

Mittonred Trdd Done

The Task Setting up tasks on the Care Plan
Category and makes it easy to assign thos

] tasks to schedules.
Tasks master lists
are customizable!

] GESRn 1ZA2820

s AASG A NSNSy

A e P e e e S LS

19




Care Plan Report

The “Private Duty” Care Plan report is generated from the
assessment data you enter on the Care Plan tab - and CAN

CMS 485 Report Care Plan Report Close POC
Chent: DoRight, Dudley
485 Start* | Care Plan CMS-487* ' Diagnosis* | DME/Safety/Nutritional/Allergies* Goals*
Limitations/Activities/Mental Status/Prognosis® Medications® Orders* Physiclans* Special Instructions
1.Name 2. Patient's HI Claim No 3. Start Care Date 4. Certification Period
P 08/25/2020 ™. - 10/23/2020 ™=
5. Medical Record No. 6. Provider No.
test145
7. Patient’'s Name and Address 8. Provider's Name, Address and Telephone Number
L s M

include data from these other tabs:
e  DME/Safety/Nutritional/Allergies
Limitations/Activities/Mental Status/Prognosis PERFECTLY for you!

As you can see on the next page - the default “Original” care
plan template is simple and generic - and it may work

[ ]
° Medications
° Tasks

20



Care Plan Report

“Original” Template

Mooty
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Oral Care:

Nafl Care:

O v

GUdslines
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Housekeeping:

O ugua oy
e & NS Irueeons

I Matstunzer

[ Wty and dry
[[] @rush and foss

[] Shae face
[0 satety razoe

[ Sieann
[ seif ovess

] wesah e

(] Drwves Seit
[ Accompany on rae/Dus

[} outdoor recreation

() Nane

1 Powger
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Customizing the Care Plan tab of the POC

To custom fit that care plan tab to serve your purposes - go to Company
Settings.

In the lower-right of the Company Information page you’ll see Customize
Care Plan.

Admn Cam Plan Tampinte

2 ] 2 19 1
‘ St Requests D Messages & 2 W NouTeetions 1 Active Users : y

Suus  Artive L4 a ) %0 ) of 1 Hotords n

Updated By

BEE  onges BAOEMI0 10SENBAM | Lynne BA212020 1038298 Lynne

aa o HED

Important things to know about customizing the Care Plan:
e You are not able to delete a care plan template if it is assigned to any client

e You not able to modify a care plan template that is established for any client if that care plan has been
electronically signed.

e You can modify a template that is in use as long as they are NOT electronically signed. You will still

receive a warning saying the # of clients it's assigned to - and advising that changing the template will alter
the care plans assigned to those clients, as well.

22



Think about what you want
that Care Plan area to look
like.

If the “Original” one is close
- but you'd like to add some
things, delete other things

- or maybe move things
around - | recommend that
you make a copy of that
template - give the copy a
new name, then make
changes to it.

To make a copy of a
template to work on - just
click on the copy icon,
enter a name of the new
template, and click COPY.

Now - let’s get to work on
customizing that new
template.

Customizing the Care Plan tab of the POC

+ New Description Active
nm b Original
Description

New Care Plan{

Status  Active A GO
+ New Description l Active Created
g m D New Care Plan
i ongna

8126/2020 2:17:41 PM

Recommendation

Create a “dummy
client” to test with if
you will be
customizing or
creating a new care
plan template.

Created

Lynne

8/19/2020 10:38:18 AM  Lynne

23



Customizing the Care Plan tab of the POC

Lescription

e L New Care Plan 8026 Care Plan Name  pew Care Plan Active & 110 16 0f 16 Records n

m U Oreginal ans + new Category Llive Question Type # Questons # TextAreas
B EEY mobiiy Multi-Setoct 5 2 2 ONC
We begin by clicking on the R EIEY roremme M etec: 8 ! 3 O
pencil (edit) icon next to the B EIEY aanirg Muln-Select 6 1 a ONC
template we wish to make B3 BY visionLoss Mull-Select 5 0 5 R
' Hearing Mult-Select 3 0 6 &
changes to %]

) b EY o Mult-Select 3 2 7 & @

The template shows the main BEE s s . 1 n
. . nLare ult-Select A ly)
categories, how many questions »
& text boxes are in each RIS narcare it 2 g ? e
category, what order they should BO8 oaca Muin-Seisct 2 0 10 ® §
appear in, etc. EJEY shavng Mult Sesect 5 0 1 @& @
m & Nail Care MultSekect 3 0 12 Aty
Ic_)etts take a C:(lf?'setr |00l|( ?t one bd &Y oressing Multi-Setect 3 0 13 (A

ategory on this template: -

e , ~ 2N weght Multi-Selact 1 1 14 Alw
Mobility - and we'll do that by .E’Q > o e
clicking on the pencil icon for that EJES shopping R oslet 2 ¢ i ¥
Category_ EJ BY Recreation Mulll-Seiect ! 1 16 ORC

m a Housekeeping Single-Select 4 1 17 A v

24




Customizing the Care Plan tab of the POC

This opens up that item of the template. Let’s go from
top to bottom.

Category Mobility
Status AV
Question Type

O Single-Select Multple Choice @ Multi-Select Multiple Choice

Number of answer options: | 5 ¥

1) Assist with ambulation
2) Assist with transfers
3) -Bed/Chair only

4) ROM Exercises

(3] %] %] %] %)

5) Sormething else!

Text Questions

Number of Text Areas: > . Limit Answers to:

m 1 line of text/ 100 Charadters v
L3 | 3lines of text/ 300 Charactess ¥

1) Addinonal Informauoen

2) Other

AEGSLTY e P IS-LRT gt DOME S oy N L0 004 AT e Godds
Lomilatandlhstinie Menid Sla W Mrmean®  Medrabans® Orders® hysmians® S il Lanlructinn lasks
Aseszer iy Eioter e
Dt -

Mty

Axrmsomet s Rcdsinn Ty

*LarF phin Aata prnee on e Coee e repart anky,

0 Samerhing s
e Category
e Status
e Question Type
o  Single select/multi select
o Number of options (max 15)
e Text Questions (# of text boxes needed) (max 5)
e Labels for those text boxes
e Amt of space to provide in each text box

25




Customizing the Care Plan tab of the POC

Category Maobility
Status AV
Question Type

O Single-Select Multiple Choice @ Multi-Select Multiple Choice

Number of answer options: | 5 ¥

1) AssSIiStwith ambulatien
2) Assist with transfers
3) Bed/Chair only

4) ROM Exercises

5) Sormething else!

Text Questions

Number of Text Areas: > (. Limit Answers to:
1) Addiwonal Informauon m 1 line of taxt) 100 Charadters
2) Other E3 | 3 lines of text/ 300 Characters

Save Cancel

] xfxfx]x

v

_ Let's say | want to add change the checkbox options: I'll remove

“Something Else!”, and add “Wheelchair” and “Walker”. Also - | really
only need one text box, so I'll remove that “’Other” field, and increase
the space on the “Additional Information” text box. In the screen shot
below - I've highlighted all of the areas | touched.

Category Mability
Status A v
Question Type

2 Single-Select Multiple Choice @ Mulb-Select Multiple Choice

Number of answer options: & ¥

1] Asststwath ambufation
2
3

AsSISE with fransfers

Hed/Chalr only
4

ROM Exercises
5) Wheelchair
&) Walker

R XY XY X ] %] %

Text Questions

Number of Text Areas: oK Limnit Answers to;

1} Additonal nfosrmation B Stines of texty 500 Characters. *

m

26



Category Mobility
Status Al
Question Type

Customizing the Care Plan tab of the POC

o Single-Select Multiple Choice ® Multi-Select Multiple Choice

Number of answer options:

1] Assistwath ambuation
2} | Assist with ransfers.
31 BediChalr onky

4] ROM Exercises

5) Wheelchair

&) Walker

Text Questions

Number of Text Areas:

1} Additonal Infosmation

a v

1L * Limit Answers to;

£ 5tines of tey 500 Craradters

=

(x| x]%]x

[ %] %

When | go to my ‘dummy client’, and create a new care plan using this
template, | can see (under the Care Plan tab of the POC) that this area

now looks like this:

Client: DoRignt, Dudley

485 Start* | CaraPlan CMS-487¢ Diagnosis* DMESsfety/Nutritional/Aliergies* Goals*
| Limitations/Activities/Mentat Status/Prognosis* | Medications® Orders* Physicians* Special Nsiruchions Tasks
Assessed By Date; s

Maobikity:

Additional
Information

Assassment Ravision By;

[ Assist wich ambutation [0 Assist with transfers
[0 wheelchair 1 walker

Date: -
*Care plan data prines on the Care Plan raport only

[ Bed/Chair ondy 0 ROM Exercises
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Customizing the Care Plan tab of the POC

Use the Sort up/down arrows to move categories to wherever you'd like

them to appear on that Care Plan tab.

‘ # Questons

+ New Category Active

| n m B Child/Parent
a m m Psychosocial
n m m Assessment Info

Question Type fi TextAreas
Single-Select 0 2 1 A @
Single-Select 0 5 2 & @

Single-Select 2 0 3 “ & (v

Remember to click SAVE after each change.

+ New ‘ Category Question Type } # Questions

‘ # TextAreas

S R Q| Assessmentinfo

LI B chidsparent
n m m Psychosocial

Single-Select 2

Single-Select 0 2 2 A @

Single-Select 0 5 3 ® W
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Creating a New Template

Maybe you’d rather “start from scratch in SIS | Active v & ap 1102 0t 2 Records > [»]
designing your care plan template.
pestnption Aclve Hpdated
CIICk NeW n m u New Care Plan B2612020 217:41 PM Lynne 812672020 2:22:35 PM Lynne
’
BB orignal £902020 103818 AM | Lynna £/79/2020 10:38:20AM  Lynne
Then give your new template a Care Plan an = = [>]»]

Name - and then click SAVE.

Now you’re ready to start setting up the Care Plan Name 2020 Respite CP

care plan with the questions and text
boxes that will serve your purposes.

+ Now :'.m‘rg'v)-

Categary

A v

Status

Quesaen Type
W Sangle Selecr Mt Choke (AL Seect Ml ges Chsice

Recommendation: Sketch out how you’d like it to look,
and work from that.

Number of srawer opiions 5 ¥
When you want to see what it will look like, ) %]
test it on that “dummy client” that | a g
recommended at the beginning of this f: g
webinar. Easy to add some information - 9 Q
and then delete it if you need to make ext Garestiomn

Number of Tex: Areas: | Lot Arowvers (o

some ‘tweaks’ - without having to worry
about working with real data on a real
client.

m 1 e of \exlf 100 Chiasdas
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Things to Consider

Depending upon your client population, a7 ag oo HB
you may wish to establish different types : | e
Of Care Plan templates_ mm 7070 New Intake ‘ BI2T12020 12025 PM Lynne

BEOE  2v0Rep0 & comp care ‘ ROTRMOZDEZPM  Lynne
A good example of this is if you work with BOE  conincinoke | 27030 20332PM | Lynne
both pediatric clients, as well as geriatric BOO ops 5 A0 1SRN Lyne RS0 THWAI A Lynns
clients. The assessment data you gather BAD et ‘ RDTN2HETIPM  Lyrre

for each may look a bit different. S ) : o ' =

You can have as many care plan
templates as you wish.

At a client’s Plan of Care tab, you'll be
able to see which templates have been
used, and for what range of dates.

Care Plan Template

honoed ey £ 2020 Respite & Comp Care
[SIR =15 — 0763122000 %2020 Geriatric Intake
[ xia]s] GanuNE k. 0601201 WYX
SOan Telane Intake W25 a5V Origireal
" 5 g g L Pediatric Intake
HOsn Gotasii s e e300 YN 3
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Completing the Care Plan

£GENERATIONS, oW SGENERATIONS

The Care Plan can be completed by Ll
any office user with security access
to update client information.

Welcome Lynne

The GenSuccess Agency Fox Peari

+ Personal Data

B +  Initial Contaer {0}
Applicants 4 e ©
+ Contacts (0}

Visit History (3}

Q Call Center S
If you complete the care plan via L —
the Mobile Site or Mobile App, Ml i
you have the capability of having Heads ()
it electronically signed. ’I"] CoreiveE o Sapervisory Vivis 0}

Exclusmonsrl (0)

the completed care plan with
space provided for signatures.

Rutrindess {0}
Clients

Interruptions of Service (1)

N Message Center(0)

z
Diractions/Misc (U)
. y . | Cuestons §eids (6)
Otherwise, you'll be able to print 0 sivin T



Fox Peari

Vied Fany 0

Z st

ez |V

YRt )

Fox. Feautl

+  Selwiay (4x
+ Mecas A

+ Laperyoery Yk ¥

Choose Care Plan Template

2020 Respite & Comp Care
| Gecistne Intaks

Pouctnc Imaka

Completing the Care Plan

SGENERATIONS = toou

< Boack

Add Plan Of Care
Fox, Pearl
€ Activities Permined (0)
O Allergles (0)
) MNssessmant Info
€2 Cars Plan
) Certification Paricd
° Client Informntion
Chont Narme i Fax, Paarl
Adarazs 1 12675 Demison Strast
Address 2 1
City L ML Plessant
State: 2]
e . 48858
Phone 1 1809.546.4513

Phone 2

€ OME and Supplies (0)
€2 Functional Limitations (1)

it P o R e

0000

COCOOQOOCOQ0O0OO0OO0O00O0O0O

Add Plan Of Care

Fox, Pearl

Actvitios Parmistod (O)
Alargios (0)
Asseasenent Info

Ceca Plan

Addtianal Client Infoamvation
Madical Information
Pew In Tae Home (0)
Haight asd Welght
Medication Allergles
Densal Probisms (0)
Vision Less {0}

Hearag (0}

Mantnl Health (7}
Smoking

Deaking

Allurgies: Food & Othas
Toileting (0}

Preporing Food (0|
Housnkneplng

Shopping [0)

£ Care Plan

° Additional Client Inf "

1D Number

Insurance Name

Medical Information
Pets In The Home {0)
Haight and Waight

Medication Allargies
Dental Problems (1)

Vision Losa (0)

1000000
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Completing the Care Plan

S [ Speqar Insuuctions
© Nutitional Requirements (0) Mr. BoRight is a fairly active man who has experienced some mild dizziness due while his doctor is regulating his blood pressure. He h
His family would like him to have daily companionship, along with light housekeeping (laundry, dishes, trash removal).  Mr. DoRight's d
€2 Prognosis (0} and takes care of groceries, providing meals,  He enjoys watching sports on TV, espedally boxing, enjoys working in his raised vege
doss the daily NY Times crossword puzzle. Mr. DoRight has one dog, "Honey" - an elderly, friendly, quiet, medium-sized lab mix.
€2 Safety Measures (0) back of the house, and the back yard is fenced, Mr. DoRight's daughter takes care of feeding/watering the dog. (
€2 Signature (0)
& Special Instructions (0} Name:  Dudley DoRigh! Name:  Lynne Ingraham
& Task(0)
j __”\\ W P Title: Client Title: Care Manager
Date: 8/24/2020 Date: 8/2472020 i
Signature : Signature : ;
Once all data has been entered, {
multiple signatures can be saved
to this document. [

I i P S N

e e T

Q Signature (0}
: When you “Tap to Sign”, you'll be prompted to
enter the individual’s title, name, and then that
Tap to Sign person can use their finger or a stylus to sign.

v Savo
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Completing the Care Plan on Paper

CMS 485 Report Care Plan Report Close POC ""

Chient: DoRight, Dudiey

485 Start*  Care Plan \ CMS-487* ‘ Diagnosis* f DME/Safety/Nutritional/Allergies® Goals*

= Limitations/ s/Men rQ, Wﬁcat‘.ons* ,\ PW cial Instructigns

ot indoreation

t
Novine Doy peru g R 02N 182 Sl O Cave e O ,
Moy AAS2LE-290 Pone loxers S r
If you will not have an internet connection at the TGRS (e o i s [
client's home when completing the assessment, you I 4
have the additional option to print a blank form - this S - {
will show all of the fields for all POC tabs. This Revnir Lo
. . . Phpsdcian s}
could be printed out & taken with you to provide a i e s w {
form to complete for the assessment. Mo 3w s, oo, b e -
Functionad imitationy é
The only fields that will be pre-filled on the form will mlingmy - T o T S— 1)
. . . . . 3 envance O ypeea O Coavamars O srtulison
be the client contact information, diagnosis and o ome o heing O owa
physician (from Personal Data). You would iz
. Actyities Poriitoed
complete the remainder manually. 3 compam e bz O bama et txreg O wirosknas O s e
T ndopendian Al bame [ = O pAsTooses 3 it é
2 Nz Hostnctons O Fereror BocOe O Caw 2 Swrcom Frenbod

Oxtar [Specey)

Cenot Descr

R Y SUEY U i L

.




Plan of Care Attachments

Client: Burlock, John
| PersonalData  Amachments | Charting | Contacts | CustomFields | Diractions/Misc | Exclusions/Preferences | History | Interruprions of Servic
| Needs Notes H Plan Of Care (485) | Reminders H ServiceOrders | SupervisoryVisits | VisitHistory | Wellness

B Column Chooser 0 to 0 of D Records »

+ & Authorized Start | Authorized End ‘
New | B Atachment | pian Type Assessed Date | Assessment Revised | o e SESE ;
J . ) he (.'v ‘r

Name Start Care Date

If you wish to use your own, custom care plan
document, and you do not wish to recreate it in
Generations, you can complete your form manually,
and then attach each client’s in their POC tab.

Start Care Date

Ceruncation From Q872712020
Certification Through 107252020

Attachment Name
Click “Attachment”, then complete the fields

supplied. Browse to and choose the saved
document, then click Save. { Maximumm fle size- 20 WB)

Choose FHle ‘ Choose File | No File Choosen
PDF{Recommended), Word Documents, RTF, JPG ,PNG and GIF Supported.

We do recommend PDF, but some other formats
are supported.




Viewing the Plan of Care Tab

" infarmation Summary B outivok B Calendar

Chent: Metcalf, Anthony

Personal Data  Attachments | Chartung = Contacts = Custom Felds

Needs Notes

B Column Chooser

+ New B Atachment

] %]a]s
S Ix[als)
(S %]
(L% ]CTTS
(S ]%]A]E

Plan Of Care (485)

Plan Type

2020 New Intake
2020 New Intake
Orniginal

Onginal

Attachment

Reminders

Authorized Start Date
0B/01/72020
0410172020
01012019
Q208
OB/Z2208

Diractions/Misc Exclusions/Preferences

Service Orders Supervisory Visits

Authorized End Date
10/31/2020
07/31/2020
033172019
123102018

08/3172018

History | Interruptions of Service

Visit History | Wellness

1w 5of 5 Records

Assessment/CarePlan docx

You can easily see which template is
being used by looking at the client’s
Plan of Care tab.

I’'m displaying four fields here -
including

e the Plan Type (which is either
the name of the template OR
that it's an attachment)

e  Start Date & End Date of the
Care Plan - so the range of
dates for which it’s in effect,
and the

e Name field. (you can see
here the name of the item that
is attached)
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Sharing the Care Plan

CMS 485 Report Care Plan Report Close POC

485 Start* | Care Plan ’ CMS-487+

1

—\ Limjtations/Asiivitigs/Men fa rw

The CMS485 can be printed from
either the client’'s POC tab, or
from the client reports area.

The Care Plan report can also be
printed from those areas.

When you generate the Care Plan
Report, designate the font size
you wish to use, and also whether
you wish it to be titled a “Care
Plan” or an “Assessment”.

If areas of the Care Plan tab have
no entries they can be excluded.

t Client: DoRight, Dudley
Diagniosis*

rder;

Po———

Care Plan Report

Font Size Select v

Report Title

® Care Plan O Assessment

[ Hide categories and questions not selected
(Care Plan tab)

DME/Safety/Nutritional/Allergies*

\_ Goals*

ecial Instructi

The Care Plan is full of
identifiable, personal
information about your client.
Instead of emailing a care plan
report to the caregiver -
web-enable the caregiver so
they can review their client’s
care plan securely online.
(Clients and their contacts can
be given capability to view their
care plan online, as well.)
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Sharing the Care Plan Online with Clients, Contacts & Caregivers

Viewing Plan of Care

If you want your clients, their contacts,
and their caregivers to be able to review
the client’s care plan online, you need to
enable that in the Company
Settings/Web Portal, and then
web-enable the individual people.

View of the Care Plan for clients,
contacts, and caregivers is read-only.

If the Care Plan is an attachment, it will
open up in the PDF reader on the
client/contact/caregiver device.

SGINLRATIONS.  » tow

?

Welcome Dudley DoRight

The GenSuccess Agency

Today's Schedula(1) ()]
DMASS0  ©
Monthly Schedule(21) ()]
Signatures Req'd (2) ©
Notifications(0) ©
Rate Our Services( 0
Pian of Care ©

SGENERATIONS ~ » Loso

amecars Syrtsm

2

Care Plan for DoRight, Dudley

& Activities Permitted (4)

Complete Bed Rest
Bed Reat BRP
Up As Tolerated
Transfer Bed/Chair
Excoercises Proscribed
Partial Weight Bearing
Independent At Home M
Crutches
Cane
Wheelchair
Walker
No Reatrictions
Cther (Specify)
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Plan of Care - CM5-485
% Plan of Care - Private Duty

Plan of Care - Tasks (7 day)

Y Plan of Care Ending

Associated Reports

Prints the last plan of care for the selected client.
Care plan report by client.
1 to 4 weeks sumimary report for plan of care of various clients.

Plans of care ending by date range.

The GenSuccess A <
The GenSuccess Agency 9 e SENOLIECeSS. WEncy y
Cllent Plan of Care Explrations }
7-day p'an Of care report Date Rangs - 0827/2920 - 1213172022 Cliznt Type : Al Chent Type
Chant Name DoRight, Dudley Cllent . |ALL Cliente) Location - All Lecations
ChentAddress: 56 Rabvay Lang Cliane CartitadFram cortitiedto 4
1
St Jonns, NI, AESTV Palmar Amok! NAHIT 2970 wanxm <
Plan of Care: Dar22/2020 - D8/2972020 Signature _ . i R )
Sy Satewl 08242020 10:22/2020 l
= Su Mo Tu We T Fr 33 DoRig i, Dodley 08222020 122702
A 082372020 06242020 0812612020 DB26i2020 D0/27/2020 08726/2020 0812902020 i Ptz At P 1024120 3
Food & Flulds Dorger, Joff VB2RIZ000 0 o
HE::’?JTJQQ i1 " I " 1 Duwo Minicn O8:25:2020 2
- T AR Il PN el et ARG N U
o 1) 11 11 1 1
Ferva 51acks
Home Care Expiring Care Plan can also be seen at the Dashboard
Fathoom
11
_i2an Mirrar H i b i t Opvatons €
Pathvoom -
iy 1) 111 111 11 111 l‘v‘-vv.l-v.\l B  Conovr Sarnon: D B o by Rt u[
Burfazes TN e G o menanie 8 eansinTrintes m;
Arana e - ERTTETER £ PG oy L1193 39

e I B ™ el I e I ol Wl P g a—



Other Associated Reports

A EAETATORA o rrvatgn—/ o ..~ TGN S Uty T A8ttt bd BrdEh 16 EMPIOYSESNAN AN aSEMA_ N,
% Client Interruption of Service Report will show all Interruptions of service occurring along with any existing schedules during that tim
Y Client Medication Client Medication.

The GenSuccess Agency é
Client Medication ¢
Chant All Cliants Chent Type:  All Cliart Type )
Location  All Locatons Status: A [
Clent Name: Abbott, Bud Care Plan Name:
Drug Doae Fraquéney  Route Order Type Start Date 0C Date Reason
Orug A Sng daity eval Discontinued 0610122017 071N2020 Be
Orug A 7mg datly oral Changed 077132020 By
HNurse Sigonatum Date é\
Physicion Signotuee Date

el I e TR et P



Other Associated Reports

Creates a monthly report based on information in the Medications tab of the Plan of Care for use by caregivers
to record when medications are administerad

The GenSuccess Agency
B Medication Administration Record

Plan of Care Pericd  08/01/2020 - 08/31/2020

Name: DoRight. Dudiay Month/Year:  August ( 2020
Allergies: Pemciiin,

No known food sllemiss. [ i g
Medicsion . & 12 fala |5 |6 |7 |8]s Q_tﬁ_ﬁm‘ 14 [15 146 (17| 48[ 19 | 27]2 |29 | %

Drug Nama Med 4

Start Dats:  0201/2020

DC Date:

Froquancy. dady

Route : oral

Dosage 20-mg

Reazon: 8P Notas | small white tab

Drug Name: Med A4

Stad Date:  12/23/2018
DC Date: (2082020
Freguency  dady

s e U S S U 5 1 U

Route orfal
Dosage.  10mg
Reason . GP Notes small white tab

N S N



Best Practices

Use the mobile app or site when doing an
intake, and complete the Care Plan online, and
get those electronic signatures

Web-enable your caregivers, clients and their
contacts so they can see the care plan online
Keep track of which clients have a care plan
that is expiring - so you can do the new one.
(Suggestion: on the first day of each month, run
a Care Plan Ending report to see which ones
are expiring in the next 60 days... )

Customize the Care Plan in Generations to
meet your needs.

Create multiple care plan templates to
accommodate the various types of clients you
serve.

When customizing your care plan templates,
‘practice’ using a ‘dummy client’.

If a client has more than one care plan with the
same date ranges, the caregiver/client will
ONLY see the one most recently
entered/attached that is in effect at that time.
Obviously - the Care Plan report contains a lot
of identifiable client information. Web-enable
your caregivers, clients and their contacts so
they can review the report securely via the app
or web portal.




Flesus Mese. Thw Live Chat busion has meved o the

Read More |-

AbOUt It Check out the user documentation on the following
topics to learn more. Use the search bar at the

top of the Help area & look for these...

Plan of Care

POC

Care Plan

CMS 485

App for Office Staff
Web Portal

Tasks




Need assistance?

Contact support using Live Chat (M-F 9-5 EST) piver Search Call Center

at Help And Support )
e Available from the Help area in Generations, or from I Training Videos I
e  www.idb-sys.com OR www.homecaresoftware.com
e Email: support@idb-sys.com
e Phone: 989-546-4512

For emergency after-hours support - reach our on-call staff at 989-546-4512 x1

£ GENERATIONS,

Homecare System


http://www.idb-sys.com
http://www.homecaresoftware.com
mailto:support@idb-sys.com

GENERATIONS.

Homecare System

-,

HomecareSoftware.com | Reach us via LiveChat

K1 info@homecaresoftware.com

989-546-4512

n @GenerationsHCS y @GenerationsHCS



