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82%
Of survey respondents

provide private duty
homecare services.

8 out of 10
Survey respondents 
said their caregivers

use a mobile app.

24%
Of survey respondents
have 100% of their staff

using a mobile app.

This survey was sent to a small sample of the industry on July 27, 2022.
Based on 119 respondents in US and Canada, here are the results:

Tools being used to recruit caregivers
89%Job posting sites
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No Opinion
49.1%

Agree
30.2%

Disagree
20.7%

51%

16%

Scheduling
Is the #1 feature respondents look for in a software

solution for their homecare business.

Of respondents use
Electronic Visit Verification.

Tools being used to retain caregivers
Offering incentives

Flexible payroll options

Agency recognition

"The use of telehealth would
benefit my organization."

Continued education

Leveraging technology

Generations Homecare System is the industry-leading
technology solution built for homecare providers.



To learn more about Generations, visit HomecareSoftware.com

or scan the QR code below.

https://www.homecaresoftware.com/

